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Financial review

The % Annual Reports Service (ARS) and The %
Fund Info Service (FIS) businesses continued to
grow strongly, with revenues ahead by 21.7%
and operating profits ahead by 2.9% A

Financial review

o

The Consolidated Accounts include the
activities of the Group throughout the
year, including those of David Conrad
International (a majority interest in which
was sold on 5 February 2001). The
Consolidated Accounts show turnover for
the year of £20.6 million and a loss after
tax and minorities of £42.9 million. Full
details can be found on pages 32 to 58
of the Annual Report.

SN

To provide a clearer basis for understanding
the ongoing activities of the Group, the
tables below and opposite are in the same
format as previously used in the 2000
Annual Report and 2001 Interim Results
statement. The discussion below focuses
principally on the underlying activities of
WILink, whereas the Directors’ Report
explains fully the audited Consolidated
Accounts therein.

The continuing WILink businesses

The table below shows the five year trend
in the continuing business of WILInk,
combining data extracted from the
Consolidated Accounts with the audited
figures relating to W-I-Link.com Inc prior
to its acquisition by the Company in

July 2000.

The reversal of the trend in profits growth
arose solely from the losses incurred by
two of the acquisitions made during 2001,
as can be seen more clearly in the table
overleaf. As described more thoroughly in
the 2001 Performance Review, Andersson
& Nilsson WILink (A&N) exceeded profit
expectations. However, both Vcall and

WiILink five year trend - continuing and acquired businesses

Year ended 31 December 2001 2000 1999 1998 1997
£000s

Sales revenue 19,679 13,775 11,321 8,239 6,308
Growth 42.9% 21.7% 37.4% 30.6% =
Cost of sales (6,741) (4,965) (4,584) (3,520) (2,516)
Gross margin 12,939 8,810 6,736 4,719 3,792
Growth 46.9% 30.8% 42.8% 24.4% =
Gross margin 65.7% 64.0% 59.5% 57.3% 60.1%
Total administrative expenses

excluding exceptional items (11,979) (7,082) (5,110) (3,623) (2,931)
Operating profit (excluding transaction

costs, exceptional items and goodwill

amortisation) 960 1,727 1,626 1,096 861

Growth -44.4% 6.2% 48.4% 27.2% -
Interest — net 446 483 68 17 18
Pre-tax profit (excluding transaction

costs, exceptional items, goodwill

amortisation and loss on disposals) 1,406 2,210 1,694 1,113 880
Growth -36.3% 30.5% 52.2% 26.6% -
Europe

Year ended 31 December 2001 change 2000 change 1999
£000s

Sales revenue 9,244 41.5% 6,535 28.1% 5,100
Cost of sales (3,511) (2,690) (2,285)
Gross margin 5,733 49.1% 3,844 36.5% 2,815

Gross margin / sales revenue 62.0% 58.8% 55.2%

Total administrative expenses (4,615) (2,932) (2,200)
Total administrative expenses / sales revenue 49.9% 44.9% 43.1%

Operating profit 1,119 22.6% 913 48.3% 615

Operating profit / sales revenue 12.1% 14.0% 12.1%

North America

Year ended 31 December 2001 change 2000 change 1999
£000s

Sales revenue 10,435 44.1% 7,241 16.4% 6,221

Cost of sales (3,230) (2,275) (2,300)
Gross margin 7,205 45.1% 4,966 26.6% 3,921

Gross margin / sales revenue 69.1% 68.6% 63.0%

Total administrative expenses (7,364) (4,151) (2,910)
Total administrative expenses / sales revenue 70.6% 57.3% 46.8%

Operating profit (158) -119.4% 815 -19.4% 1,011

Operating profit / sales revenue -1.5% 11.3% 16.2%
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Informed Investors (IIF), which were loss
making when acquired, encountered more
difficult market conditions than expected.
As a result Vcall did not reach profitability
as originally planned, and IIF incurred
larger losses than planned. The combined
result of the three acquisitions was a loss
of £0.8 million before the £0.7 million
exceptional costs incurred in reorganising
Vcall and IIF and relocating them to our
US headquarters in Richmond, Virginia.
The combined costs of these businesses
have been reduced by £1.3 million per
annum, slightly more than indicated in the
interim statement, and further action has
been taken to improve their competitive
position. Since part of the benefit from this
cost cutting was reflected in the 2001
results, the incremental benefit in 2002 is
expected to be approximately £0.5 million.

The % Annual Reports Service (ARS) and
The % Fund Info Service (FIS) businesses
continued to grow strongly, with revenues
ahead by 21.7% and operating profits
ahead by 2.9%, notwithstanding the
difficult economic and market environment.
Improvements in gross margins were
achieved through productivity gains and
careful control of direct costs.

Administrative expenses rose, reflecting
acquisitions and the first full year with the
additional recurring central overhead costs
of operating as a quoted company and
positioning the Group to achieve growth
beyond the original core business. These
costs together were approximately

£0.25 million in 2000, rising to almost
£1.0 million in 2001.

Geographical analysis

The tables opposite, by separating out
acquisitions from the original businesses of
WILink, demonstrate the split of revenues
between existing and new products in
2001. Typically, however, different products
are bundled together and sold as a
package to our investor relations clients.
Thus presenting revenues and profitability
separated by product will no longer be
appropriate in future. The most useful
analysis of progress within the business is

Pro-forma profit and loss statement

Financial review

Year ended 31 December 2001 2001 2001 2000 % Change
£000s Continuing Discontinued
Sales revenue
- existing' 16,769 16,769 13,775 21.7
- acquisitions? 2,911 2,911 - -
- Continuing businesses 19,679 19,679 13,775 429
- discontinued® 935 935 10,202 -
Total revenue 20,614 23,977 -
Earnings before Interest, Tax and Goodwill
Amortisation (EBITA)
- existing 1,778 1,778 1,727 2.9%
- acquisitions 817) (817) - -
- Continuing businesses 960 960 1,727 -44.4
Exceptional items* (711) (711) (1,523) -
- Continuing businesses

(after exceptional items) 250 250 204 -
- discontinued 142 142 272 -
Total EBITA®
- before exceptional items and disposal 1,102 1,999 -44.9
- after exceptional items 391 476 -17.8
Net interest income 446 2 448 483 -
Earnings before Tax and Goodwill
Amortisation (EBTA)
- continuing businesses before

exceptional items 1,406 1,408 2,210 -36.3
- total before exceptional items 1,550 2,483 -
- total after exceptional items 839 959 -
Amortisation and impairment of goodwill (42,653) (5,224) -
Loss on disposal of DCI (284) - -
Investment written down (499) - -
Loss before tax (UK GAAP)® (42,596) (4,265) -

Notes:

1 The figures shown in this table as “existing businesses” are The & Annual Reports Service and The # Fund Info Service
of the former W-I-Link.com Inc, acquired by the Company in July 2000

2 The “acquired” businesses consist of Vcall, IIF and A&N, each of which was acquired by the Group in early 2001

3 The “discontinued” business represents the activities of the Company prior to the acquisition of W-I-Link.com Inc,

principally David Conrad International (DCI),

a leather goods business

4 W-I-Link.com Inc. incurred exceptional costs of £1.523 million in the first half of 2000 in relation to its acquisition
by the Company. The exceptional items in 2001 relate solely to the reorganisation of Vcall and IIF

5 These EBITA and EBTA figures exclude the loss of £284,080 on the disposal of DCI and amortisation and impairment

of goodwill of £42.7million

6 This is the same figure as shown in the audited consolidated accounts on p32
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Financial review

Year-end cash balance of £8.6 million, continuing

cash generation by the business

Financial review (continued)

likely to be on a geographic basis, as
in the tables opposite which present
the European and North American
businesses separately.

Revenues in the European operations
grew by 41.5% to £9.2 million, comprising
both the existing businesses and the
revenues of A&N. Revenues in the North
American operations grew by 44.1% to
£10.4 million, comprising both the existing
businesses and the revenues of Vcall and
lIF. Gross margins increased in both
businesses, although administrative
expenses as a proportion of revenues
grew in both businesses. As mentioned
above the increase in administrative costs
in both 2000 and 2001 in part results
from acquisitions and increased

central overheads.

Non-recurring costs

Exceptional costs of £0.7 million were
incurred in the restructuring of Vcall and
lIF, significantly less than the anticipated
£1.0 million indicated in the interim results
announcement. In the pro-forma figures
above the non-recurring transaction costs
of £1.5 million incurred by W-I-Link.com
Inc. in 2000 arising from, but prior to, its
acquisition by the Company are also
shown as exceptional costs.

Goodwill amortisation

As a result of the acquisition of
W-I-Link.com Inc in 2000 by the Company
for £53.1 million, goodwill of £51.0 million
was created, and further goodwill of

£9.1 million arose as a result of the three
acquisitions made in 2001. Since the
interim results, a further goodwill
impairment review using the methodology
specified in FRS11 has been undertaken.
As a result, the Directors have taken the
view that the amount of goodwill needs
to be reduced, resulting in a total goodwiill
amortisation charge for the year of

£42.7 million. The accounts reflect this
non-cash charge, following which the
goodwill remaining on the balance sheet,

which relates entirely to the former
W-I-Link and A&N businesses, is reduced
to £12.5 million.

Based on the continuing strong
performance of the former W-I-Link
business, the Directors believe that it is
prudent to extend the remaining period
over which the related £9.4 million goodwill
is amortised to the end of June 2010.
Amortisation of the remaining £3.1 million
goodwill related to A&N will continue until
the end of February 2006.

Interest income

Net interest income of £0.45 million was
earned on the cash balances in the Group
during the year. With a year-end cash
balance of £8.6 million and lower average
interest rates expected during 2002,
interest income is expected to be closer to
£0.25 million in 2002, notwithstanding the
continued cash generation of the business.

Tax

W-I-Link.com Inc, the holding company
which wholly owns the UK and US
businesses of WILink Limited and WILink
Inc. respectively, is subject to US taxation,
with an effective rate typically in the region
of 40%, although the high level of
exceptional costs in 2001 has reduced US
taxable profits. Under Swedish law, the
profits of Andersson & Nilsson WILink AB
(A&N) are taxed locally after deducting the
charge for goodwill amortisation. Goodwill
amortisation is not, however, an allowable
expense for UK tax purposes. Exceptional
costs are, however, deducted in arriving at
taxable profits. In addition to tax on the
trading profits of the UK business a charge
on capital gains arises from the sale of
DCI. As a result, the charge for taxation
was £0.3 million in 2001, but might be
expected to be in the region of 35% of
profit before tax excluding goodwiill
amortisation for 2002.

Earnings after tax and
minority interests

In September 2001, various US
employees exchanged their entire
minority holding of approximately 3% in
W-I-Link.com Inc. for 18.9 million shares
in the Company, a transaction which had
a small beneficial impact on earnings per
share. The Company now owns 100% of
all subsidiaries. The loss for the year after
these minority interests was £42.9 million.

Earnings per share

During the year new shares were issued
to satisfy option exercises and incentive
awards (15.4 million), as consideration for
the purchase of the minority interest
shares in W-I-Link.com Inc. as mentioned
above (18.9 million), and to the General
Employee Benefit Trust (GEBT) (26.1
million) to cover potential liabilities arising
from performance based incentive
schemes for certain Directors and senior
managers. As a result the number of
shares in issue at the year end stood at
924.6 million (864.3 million for 2000).

Furthermore, the GEBT purchased an
additional 31.1 million shares from third
parties to cover further liabilities for
incentive, share and option awards,
bringing its total holding to 57.2 million.
The GEBT is financed by loans from the
Company. Under FRS14, these shares are
treated as cancelled until released to
employees in satisfaction of option or
incentive awards. At the year end there
were 107,009,274 unexercised options
and similar conditional share incentives,
thus the net number of new shares the
Group would have to issue if all these
option and share incentives vested and
were exercised would be 49.8 million
(107.0 million minus 57.2 million). In
addition 20 million options are due to be
issued to Peter Wakeham with the same
performance conditions as those issued
to Nigel Burton on 5 December.

A further 4.9 million shares, as disclosed
in the notes to the accounts, are due to
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Year ended 31 December 2002 estimated 2001 actual 2000 actual
Shares outstanding at period end 929,488,462 924,580,265 864,267,154
- of which owned by GEBT 57,220,497 57,220,497 0
Basic weighted average shares
- in period 927,341,126 875,568,297 420,993,030
- in period adjusted for EPS calculation in

accordance with FRS14 870,120,629 873,299,838 420,993,030
Fully diluted weighted average shares
- in period assuming full satisfaction of all

performance criteria 990,883,323 924,777,776 436,631,547

be issued as the final part of the initial
consideration for the acquisition of
Informed Investors.

The table above provides all the available
share and option information necessary to
derive both basic and fully diluted earnings
per share. However, as losses are being
reported due to the effects of goodwill
amortisation, the fully diluted earnings per
share do not differ from the undiluted
figure, except on a pro-forma basis.

Proposed share consolidation

The consolidation of shares being
proposed to shareholders at the AGM
could lead to an equivalent reduction

of approximately 142,000 in the above
number of shares outstanding, representing
those residual holdings below 250 shares
which are expected to be redeemed for
cash on consolidation. As a result the
number of new shares outstanding would
be approximately 3.7 million.

Dividends

In accordance with the published dividend
policy, no dividends were paid or are
proposed for the year. However, the Board
will consider whether to bring forward
proposals for dividend payments later in
the year. It is possible that a reduction in
share capital may be necessary to permit
payment of dividends, which would require
approval by shareholders at an EGM and

approval by the High Court, and therefore
the Group is unlikely to pay a dividend until
after the AGM in 2003.

Capital resources

Shareholders funds at the year end stood
at £20.1 million after the total goodwill
charge for the year of £42.7 million. At the
year end, the Group held net cash of £8.6
million. No significant non-operational cash
expenditure is currently envisaged, and the
Group is expected to continue to generate
cash during the year.

Corporate Governance

During the year significant investment
was made in ensuring that the Group
had implemented all the corporate
governance and risk management
procedures necessary to comply fully
with section 1 of the Combined Code.
Few material changes were required to
achieve full compliance, confirming the
high internal standards developed over
many years. Further details are given
in the Directors’ Report.

N

Dr Nigel Burton
Group Chief Financial Officer

Accounting policies

Given current concerns in the public domain about
accounting practices in general, a brief summary of our
policies is given here. Full details of the accounting
policies are of course given in the Directors’ Report

& Accounts

Revenue recognition — Revenue is only recognised
for services already provided and invoiced for

Stock — there is no stock or work in progress
to be valued

Derivatives — no derivatives are used
Subsidiaries — all subsidiaries are wholly owned

0ff balance sheet financing - there are no off balance
sheet debts

Other long term liabilities — apart from normal
leases on premises and photocopiers there are no long
term liabilities

Research & development - all development
expenditure is written off as incurred

Pensions — the Group has no exposure under FRS17,

as it does not provide a final salary scheme, simply
contributions to money purchase schemes. US employees
are not permitted to hold WILink shares in their 401(k)
pension plans

Auditors — Ernst & Young (E&Y), previously auditor to
W-I-Link.com Inc for many years, was selected as auditor
to the Group in October 2000 following a competitive
tender. E&Y has also provided non-audit services including
due diligence and tax advice. We are confident that, far
from jeopardising the independence of E&Y’s audit work,
combining the purchase of these services from one
supplier provides the best quality advice more
economically than would be possible with separate
providers given the size of the Group
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Directors’ report

The Directors present their Report and the audited consolidated accounts for the year ended 31 December 2001.

Principal activities
The Group’s principal activity is the provision of investor relations and investment information services.

Review of business and future developments

The principal trading businesses help quoted companies and mutual funds attract, inform and understand private investors through the provision

of financial data, reports and information services. Details of the development of the business during the year are given in the Chief Executive’s 2001
performance review beginning on page 9 of the Annual Report. During the year the Company disposed of a majority interest in David Conrad
(International), a leather garments subsidiary, and made three acquisitions, each of which is consistent with the strategy laid out in the offering circular
in June 2000 and which expand the Company’s activities in both North America and Europe.

Results and dividends
The results of the Group for the year are shown in the profit and loss account on page 32. In accordance with the published dividend policy,
no dividends were paid or are proposed for the year.

Directors and their interests
The Directors who held office during the year, and their interests in the shares of the Company, are given below.

At 31 December 2001 At 31 December 2000

Nigel Wray'® 138,559,742 108,364,675
Archie Norman? 24,750,000 24,750,000
Julian Richer® 74,250,000 74,250,000
Graham Morse*® 95,518,473 165,427,743
Michael Cooling 150,000 -
Robert Paradise 150,000 -
Peter Wakeham®® 150,365,769 136,882,515
Nigel Burton® 9,836,000 40,000
General Employee Benefit Trust’ 57,220,497 -
Notes

1 Syncbeam Limited, a company wholly owned by Mr Wray holds 104,445,067 shares. The remaining 34,114,675 shares are held directly by Mr Wray

2 Mr Norman did not seek re-election, and therefore left the Board at the conclusion of the AGM on 10 May 2001

3 Shares held by The Richer Partnership Limited, a company wholly owned by Mr Richer, who resigned from the Board on 22 March 2002

4 Mr Morse holds 4,858,725 shares directly. The remaining 90,659,748 shares in which he has a beneficial interest are held by Stirling Trustees Limited

5 Mr Wakeham and his wife hold 8,500,282 shares directly. The remaining 141,865,487 shares in which he has a beneficial interest are held by The Monument Trust

6 Dr Burton holds 6,186,000 shares directly. Of the remaining shares in which he has a beneficial interest, 3,000,000 are held by Peter Scott Esq as Trustee of

The Burton 2001 Trust and 650,000 are held by the Trustees of the ICB Retirement Benefit Scheme

The General Employee Benefit Trust (GEBT), of which Dr Burton and several employees are potential beneficiaries under option and incentive schemes described

on pages 28 and 29, holds 57,220,497 shares

8 As disclosed in the prospectus in June 2000, Nigel Wray and Peter Wakeham had call options which entitled them to purchase 26,195,067 and 8,773,156 shares
respectively from Graham Morse. These, and further such call options held by other employees and associates, were exercised in full on 20 April 2001. In total 56,857,791
call options were exercised over shares held by Mr Morse

~

Since the year-end Nigel Burton’s interest in shares has increased due to a purchase on 9 January 2002 of 800,000 further shares by the ICB
Retirement Benefit Scheme.

Substantial shareholdings
In addition to the Directors’ interests shown above, the Company has been notified that on 31 December 2001 the following shareholders’ interests
exceeded 3% of the Company’s ordinary share capital in issue:

%

Mr N Leslau 8.0
General Employee Benefit Trust 6.2
Schroders Investment Management (UK) Limited 4.1

Corporate governance statement - compliance with the Combined Code

As WiLink.com plc has an AIM listing rather than a full listing, it is not required to comply with the provisions of the Combined Code (as annexed to the
Listing Rules of the Financial Services Authority) relating to corporate governance. Nevertheless, as in 2001, the Directors have decided to do so, as
they recognise the importance of adopting appropriate corporate governance practices throughout the Company.
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Directors’ report (continued)

The Company has complied in full with the provisions of Section 1 of the Combined Code since 18 September 2001.

Board composition. At 31 December 2001 the Board comprised two Executive Directors (the Chief Executive Officer and Chief Financial Officer) and
five Non Executive Directors, one of whom is the Chairman. All of the Non Executive Directors are considered to be independent for the purposes of
the Combined Code, with the exception of Mr Graham Morse a former employee and Executive Director. Mr Michael Cooling has been nominated as
the Senior Independent Director.

In accordance with the Company’s Articles of Association one third of the Directors are required to retire by rotation each year and may seek
re-election at the Annual General Meeting (AGM). Accordingly, Mr Wray and Mr Wakeham will retire by rotation and being eligible will seek re-election
at the forthcoming AGM. Mr Richer resigned from the Board on 22 March 2002. The Directors wish to express their thanks for his contribution to
the Company.

Role and working of the Board. The Board is responsible to shareholders for the overall management of the Company. It met eleven times in 2001 and
is scheduled to meet twelve times in the current year with additional meetings as required. The Board formulates and agrees the overall corporate strategy
and management of the individual businesses. Briefing papers are circulated on various routine matters and any issues where a decision is required.

The Board has adopted a formal schedule of matters reserved to it for decision. The Directors have access to the advice of the Company Secretary
and there is a procedure in place for them to seek independent legal and other professional advice, the cost of which would be met by the Company.

Board Committees. The Board has established a number of Committees to assist it in fulfilling its responsibilities.

The Audit Committee, established on 20 March 2001, has formal terms of reference approved by the Board, which comply with the Combined Code.
The Committee comprises three Non Executive Directors, Graham Morse, Robert Paradise and Michael Cooling, the latter being Chairman of the
Committee. It is scheduled to meet at least twice a year, and met three times during 2001. The Committee considers the financial statements of the
Company prior to submission to the Board. The Committee reviews any reports from the external auditors and reviews the financial reporting and
internal control procedures within the Company. The appointment of auditors and the level of fees payable for both audit and non-audit work are
agreed by the Committee.

The Remuneration Committee, established on 20 March 2001, comprises three Non Executive Directors, Robert Paradise, Michael Cooling and
Graham Morse. The Committee, which met six times during 2001, was chaired by Julian Richer until he resigned from the Committee on 20 November
2001, on which date Graham Morse was appointed and Michael Cooling became Chairman of the Committee. The Committee is responsible for
developing a remuneration policy for Directors and executives. Further details appear in the Remuneration Committee Report on pages 27 to 29.

The Remuneration Committee also has responsibility for nominating, to the Board, suitable candidates for appointment to the Board. No new
appointments were made during the year.

Shareholder communication
The Company has a policy of maintaining an active dialogue with shareholders, in keeping with its position as a leader in the field of investor
communications.

Following each of the principal announcements, including the Company’s interim and preliminary results, the Company has sent copies of the
announcements to all shareholders and to registered users who have provided an email address, unless they have specifically requested otherwise.

The Directors also introduced facilities for shareholders to receive communications electronically following the AGM in May 2001, and approximately 110
shareholders have taken advantage of these facilities to date. In addition the Executive Directors have used the webcasting facilities of Informed Investors
(www.informedinvestors.com) and Vcall (www.vcall.com) to broadcast the results presentations made to analysts and institutional investors. The
corporate website (www.wilink.com) provides free access to additional shareholder information. The Executive Directors have also made presentations to
institutional investors, and to individual investors at events such as Investor Connect. The Company has a policy of replying to all communications from
shareholders; during the year approximately 150 shareholders received replies by letter, email or telephone from the Directors.

Internal controls
The Board maintains a system of internal control to safeguard shareholders’ investments and the Company’s assets.

Whilst the Board of Directors is responsible for the Group’s system of internal controls, these systems provide only reasonable but not absolute
assurance against material mis-statement or loss.

The Board has established an ongoing process for identifying and managing the significant risks faced by the Group. This process was conducted
throughout the period under review and continued up to the date of approval of the accounts.
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Directors’ report (continued)

A Risk Assessment has been undertaken throughout the organisation to identify, evaluate and, where possible, minimise or eliminate the risks faced
by the Company in its normal course of business.

A Risk Assessment Committee has been established for each of the European and North American businesses. Each committee conducted a risk
assessment to ensure that the previous informal risk assessment processes were adequately documented and any significant areas for improvement
were targeted. The assessments were reviewed at Group and subsidiary levels with senior management taking responsibility for the processes
established and monitored within their specific areas of operation on an ongoing basis.

A schedule of all risks identified and any mitigating action implemented has been documented and presented to the Audit Committee for review.
This formed the basis for the review of the effectiveness of the Company’s system of internal control.

Internal financial control systems operate throughout the Group. Formal control is exercised through a clearly defined schedule of delegations of authority
which is reviewed from time to time. A comprehensive Plan is approved by the Board annually. Financial reporting systems are in place to monitor
performance against Plan, and to provide to the Board detailed reports of performance against Plan on a monthly basis.

The Directors do not consider that an internal audit function is required, given the size and nature of the business at this time. This will be reviewed annually.
The Board has reviewed the effectiveness of the system of internal financial controls for the period.

Going concern
After making enquiries, the Directors have a reasonable expectation that the Group has adequate resources to continue its operational existence for the
foreseeable future. For this reason they continue to adopt the going concern basis in preparing the accounts.

Financial instruments

During the year the Group’s financial instruments comprised borrowings, some cash and liquid resources, and various items such as trade debtors
and trade creditors that arise directly from its operations. The Group’s financial assets comprised cash, trade and other debtors. The Group’s financial
liabilities comprised borrowings, trade creditors, other creditors and finance leases, the main purpose of which are to raise finance for the Group’s
operations. The Group’s borrowings and finance leases related entirely to its subsidiary, David Conrad (International) Limited which was sold on

5 February 2001.

The main risks arising from the Group’s financial instruments are interest rate risk, liquidity risk and foreign currency risk.

Interest rate risk
During the period, the Group financed its operations through a combination of profits, existing cash resources and bank borrowings. Following the sale
of David Conrad (International) Limited on 5 February 2001 the Group has had no borrowings.

Liquidity risk

The Group had net cash throughout the year, with £8.6 million at the year end, and does not anticipate significant liquidity risk in the year ahead. Prior
to the sale of David Conrad (International) Limited on 5 February 2001, the Group required borrowings at certain times of the year, and short term
flexibility was achieved by overdraft facilities.

It is the Group’s policy to place surplus cash resources in floating rate investments in the functional currency of the operating units as determined by
the cash required by the Group. Cash is invested in overnight and other short term (typically between 1 and 3 month) deposits with leading banks
including Singer & Friedlander, Anglo Irish Bank, HSBC, and Wachovia.

Foreign currency risk

Following the sale of David Conrad (International) Limited, the Group’s principal currency exposure is to the effect of the US$/E Sterling exchange rate
on translation of the earnings of the North American business into Sterling. Other than this, there is only limited currency exposure. The revenues and
costs of WILink Limited are predominantly in £ Sterling, although a minority of revenues are in other currencies, principally the Euro (€). Likewise the
revenues and costs of WILink Inc. are predominantly in US dollars and to a lesser extent in Canadian dollars. The Group’s policy is not to hedge against
foreign exchange movements.

Employee policies and involvement

The Group values highly the contribution that its employees make to the success of the business. Investment is made in the training, development and
motivation of staff. The Group’s European operation has had the Investors in People accreditation since March 1999 and the North American operation
is committed to achieving similar standards. Particular emphasis is placed on client and customer satisfaction through individual and team achievement
of consistently high standards of quality and service.
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The Group believes strongly in aligning shareholder and employee interests through employee share ownership. In July 2000, when W-I-Link.com Inc.
was acquired by the Company and thereby secured an AlM listing, over 65% of employees were stakeholders in the business either through share
options or share ownership. Following the implementation of incentive schemes approved by shareholders at the AGM in May 2001, all employees with
the exception of a few recent joiners have deferred shares or share price performance based options.

The involvement of employees in the success of the business is strongly encouraged. Information on the Group’s activities, any matters affecting
employees, and information on issues affecting the Group’s performance are communicated at daily and quarterly meetings, through internal
newsletters and through the corporate intranet site.

The Group gives full consideration to applications for employment from disabled persons where the requirements of the job can be adequately filled
by a handicapped or disabled person.

The Group endorses the active application of equal opportunities policies and programmes to provide fair and equitable conditions for employees,
regardless of sex, family status, religion, creed, colour, ethnic origin, age or disability.

Policy and practice on payment of creditors
The Group’s policy concerning the payment of suppliers is either to agree terms of payment at the start of business with each supplier or to ensure that
the supplier is made aware of the Group’s standard terms, and in either case to pay in accordance with its contractual or other legal obligations.

The Group’s average creditor payment period at 31 December 2001 was 30 days.

Donations
The Group’s charitable donations in 2001 totalled £235 (2000 £250). No political donations were made during either period.

Annual General Meeting
Although it is not yet a requirement to do so, as mentioned on page 29 in the Report of the Remuneration Committee, shareholders will be asked
to vote on the Directors’ remuneration policy for the year.

In addition there will be several items of special business. A resolution will be proposed to change the Company name to WILIink plc, to enable all
corporate communications to be unified under the WILink brand, and thereby increase brand and media coverage. A resolution will be proposed to
consolidate the share capital of the Company by combining the 1p ordinary shares into £2.50 shares on the basis of one £2.50 share for every 250
existing 1p shares. The Directors believe this will be beneficial to the Company, by making the shares more attractive to institutional investors. The
Directors are also seeking to renew the authority granted at last year’'s AGM to issue ordinary shares for cash, otherwise than pro rata to existing
shareholders, up to a limit of £462,290.13, representing 5% of the currently allotted share capital.

Auditors

During 2001, Ernst & Young transferred its business to a limited liability partnership, incorporated under the Limited Liability Partnerships Act 2000,
called Ernst & Young LLP. As foreshadowed in the previous Annual Report, the Directors used their statutory powers to treat the appointment of Ernst
& Young as extending to Ernst & Young LLP.

Ernst & Young LLP has indicated its willingness to continue in office. A resolution to confirm Ernst & Young LLP’s appointment will be proposed at the
Annual General Meeting.

By order of the Board

(ot

Peter Wakeham
Director

22 March 2002
Registered Office

11/12 Wigmore Place
London W1U 2LU
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Remuneration Committee report

The Company has established a Remuneration Committee, which is responsible on behalf of the Board for developing a remuneration policy,
determining the compensation of Executive Directors, and making nominations to the Board.

The Company’s statement on remuneration policy is set out below together with details of the remuneration of each Director.

Remuneration policy

The levels of remuneration for the Executive Directors and senior executives of the Company are structured so as to attract, motivate and retain
individuals required to manage the Company properly and successfully. In assessing the appropriate level and structure of remuneration for each
individual, full consideration is given to the Combined Code. Regard is also given to the necessity to pay a competitive basic rate, and in addition the
incentive schemes for all employees are linked to both corporate and individual performance. When formulating the scale and structure of remuneration
levels the Company seeks advice from external consultants where appropriate.

The remuneration package for Executive Directors comprises a basic salary, a performance related incentive scheme and deferred bonus schemes,
Private Medical Insurance, Permanent Health Insurance, Life Assurance Cover, participation in Executive Share Option Schemes, and a business
mileage allowance for use of personal car when travelling on Company business.

Directors’ service contracts and remuneration

Peter Wakeham'’s contract may be terminated by either party on 12 months’ written notice, and will automatically terminate on reaching the age of 60.
Mr Wakeham is entitled to a salary of £150,000 per annum and receives contributions from the Company towards his personal pension plan of
£50,000 per annum.

Nigel Burton’s contract may be terminated by either party on 6 months’ written notice, and will automatically terminate on reaching the age of 60.
Dr Burton is entitled to a salary of £135,000 per annum and is entitled to receive contributions from the Company towards his personal pension plan
of £40,000 per annum.

No change is proposed to the remuneration of the Executive Directors.

The Non Executive Directors do not have service contracts with the Company. They received fees as shown in the table below. It is proposed that the
remuneration of the Non Executive Directors be increased to £15,000 per annum each.

Brief particulars of the Directors are listed on page 17. In accordance with the Articles of Association of the Company a third of the Directors will
retire at the forthcoming Annual General Meeting. Accordingly, Nigel Wray and Peter Wakeham, each being eligible, offer themselves for re-election.

Directors’ emoluments

Total Total
£ Salary Bonus® Fees Pensions Other 2001 2000
Executive
Peter Wakeham' 150,000 - - 50,000 - 200,000 81,788
Nigel Burton? 135,000 18,954 - 29,012 48,000 230,966 22,882
Non Executive
Nigel Wray - - - - - - -
Michael Cooling - - 8,000 - - 8,000 3,000
Graham Morse® - - 3,000 - 11,500 14,500 53,151
Archie Norman MP* - - - - - - -
Robert Paradise - - 7,000 - - 7,000 2,000
Julian Richer® - - - - - - -
Total 285,000 18,954 18,000 79,012 59,500 460,466 162,821
Notes

1 Mr Wakeham was not employed by the Company until July 2000, prior to which he was employed by W-I-Link Inc. His total remuneration for 2001 was not materially
different from that in 2000

2 Dr Burton joined the Company in November 2000, since when his salary has remained unaltered. The amount shown under “Other” is the taxable benefit arising from the

issue of 3m restricted shares at par on 22 January 2001, an agreed part of his initial remuneration. In addition to these emoluments, Dr Burton’s wife, a Chartered

Secretary, provided company secretarial services for which she received fees of £21,321

Became Non Executive on 31 December 2000. Amount shown as “other” is for consultancy services related to the acquisition of IIF

Retired from the Board on 10 May 2001

Mr Richer resigned from the Board on 22 March 2002. The Directors wish to express their thanks for his contribution to the Company

Bonuses for the Executive Directors of up to 50% of base salary were based primarily on achievement of corporate profit targets. These profit targets were not achieved,

and the bonus paid in this period relates only to personal performance targets

OO W
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Directors’ share options
The table below lists the options granted to Directors by the Company.

At Options
1 January Options Options Options outstanding Exercise Exercisable Expiry
Scheme 2001 granted exercised lapsed at year end price from date
Nigel Wray NQS' 1,705,733 0 0 0 1,705,733 1.2p 10/03/01 10/03/05
Michael Cooling NQS 1,705,733 0 0 0 1,705,733 1.2p 10/03/01 10/03/05
Graham Morse SOP? 4,858,725 0  4,858,725° 0 0 1.0p 18/07/00 31/07/09
Robert Paradise NQS 1,705,733 0 0 0 1,705,733 1.2p 10/03/01 10/03/05
Peter Wakeham 2000B* 15,000,000 0 0 15,000,000 0 15.0p 22/11/03 none
Nigel Burton 2000A* 0 10,750,000 0 0 10,750,000 2.0p 4/12/04 4/12/11
2000A° 0 20,000,000 0 0 20,000,000 2.0p 5/12/04 5/12/11

Total 24,975,924 30,750,000 4,858,725 15,000,000 35,867,199

Notes

1 The NQS scheme is the Non Qualifying Option Scheme, the original grants under which were made on 10 March 2000 by W-I-Link.com Inc. but which have been
converted into options to acquire ordinary shares in the Company as shown. 1/3rd of the options are exercisable on or after each of the first three anniversaries of grant

2 The SOP scheme is the Wilink.com Amended and Restated 1997 Associate Stock Option Plan, the original grants under which were made by W-I-Link.com Inc. but
which have been converted into options to acquire ordinary shares in the Company as shown

3 The 2000B scheme is an unapproved share option scheme

4 The 2000A scheme includes both an approved and unapproved section. 1,500,000 of these shares were granted under the approved section, and the remainder under
the unapproved section. These performance based options only vest if the share price equals or exceeds 4.75p for 10 consecutive business days

5 These options vest in tranches subject to meeting escalating share price targets as shown in the table below

Share price Proportion
performance of options vesting
target (p) if achieved
4,90 5%

5.05 10%

5.20 15%

5.35 20%

5.50 25%

5.65 30%

5.80 35%

5.95 40%

6.10 45%

6.25 50%

6.40 100%

6 At the date of exercise, the Company’s share price was 3.75p per share. Accordingly Mr Morse was able to realise a gain of £133,615 on exercise of these options.
The aggregate amount of gains realised by Directors on share options in 2000 was £315,728

The market price of the Company’s shares at the end of the period was 2p, and the range of market prices during the period was 2p to 5p.

Employee share and option schemes

The Directors, following shareholder approval at the AGM on 10 May 2001, introduced a co-ordinated range of Employee Incentive Plans which are
designed to provide comprehensive, performance based, incentives for all employees. The Directors believe that wider share ownership throughout the
Company helps to align the interests of employees with those of the shareholders and encourage greater support for the future development and
success of the Company.

Executive share option schemes

UK employees, including Executive Directors, may be granted share options under the WILink.com plc A Share Option Scheme 2000, an Inland
Revenue approved scheme. The options become exercisable on the third anniversary of the date of grant but can only be exercised if certain
performance criteria are met. Thereafter, the option may be exercised at any time until it lapses on the tenth anniversary of the grant date. The
performance measure determined by the Remuneration Committee is equivalent to a 30% per annum increase in share price over a three year period.

US Incentive Stock Option Plan

The WILink.com plc US Incentive Stock Option Plan, established in 2001, permits the granting to US employees of options which qualify as “Incentive
Stock Options” within the meaning of Section 422 of the Internal Revenue Code of 1986. The options become exercisable on the third anniversary of the
date of grant but can only be exercised if certain performance criteria are met, which are the same criteria as for the A share Option Scheme 2000
above. Thereafter, the option may be exercised at any time until it lapses on the tenth anniversary of the grant date.
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Executive Deferred Bonus Scheme

The Company established the WILink.com plc Executive Deferred Bonus Scheme in 2001. This scheme requires that there is a mandatory deferral of
part of the annual bonus in the form of shares in the Company. It is intended that the value of the deferred bonus would be equal to one third of the
total bonus, including the deferred shares, and would normally be held in trust for a period of three years. The award under this scheme would be
dependent upon the extent to which the performance requirements attaching to the annual bonus scheme had been achieved. Such performance
criteria vary according to the seniority of the employee and consist of both individual and corporate financial measures. However, during 2001 no
awards were made under this scheme.

Share incentive plan

In 2001 the Company established an All Employee Share Ownership Plan (“AESOP”) which allows employees to acquire shares in the Company together
with free or matching shares. An award of free shares was made under the AESOP in May 2001 which will vest on the second anniversary of the award
date providing the employee is still in employment at that time. The Directors did not participate in this award. The Government has since renamed the

AESOP as the Share Incentive Plan (SIP).

Directors’ remuneration
Although it is not yet a requirement to do so, shareholders will be given the opportunity to approve the Directors’ remuneration for the year. This will
be effected by proposing a resolution to approve this report of the Remuneration Committee at the forthcoming Annual General Meeting.

/éﬁ-

Michael Cooling
Chairman of the Remuneration and Nominations Committee
On behalf of the Board of Directors

22 March 2002
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Statement of Directors’ responsibilities

in respect of preparation of the accounts

Company law requires the Directors to prepare accounts for each financial year which give a true and fair view of the state of affairs of the Company
and of the Group and of the profit or loss of the Group for that period. In preparing those accounts, the Directors are required to:

e select suitable accounting policies and then apply them consistently;

e make judgements and estimates that are reasonable and prudent;

e state whether applicable accounting standards have been followed, subject to any material departures disclosed and explained in the accounts;
and

e prepare the accounts on the going concern basis unless it is inappropriate to presume that the Group will continue in business.

The Directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time the financial position of the
Group and to enable them to ensure that the accounts comply with the Companies Act 1985. They are also responsible for safeguarding the assets
of the Group and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.
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Report of the Independent Auditors

to the members of WILink.com plc

We have audited the Group’s financial statements for the year ended 31 December 2001 which comprise Group Profit and Loss Account,

Group Balance Sheet, Company Balance Sheet, Group Statement of Total Recognised Gains and Losses, Reconciliation of Shareholders’ Funds,
Group Statement of Cash Flows, and the related notes 1 to 29. These financial statements have been prepared on the basis of the accounting policies
set out therein.

Respective responsibilities of Directors and Auditors
The Directors’ responsibilities for preparing the Annual Report and the financial statements in accordance with applicable United Kingdom law and
accounting standards are set out in the Statement of Directors’ Responsibilities.

Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory requirements, and United Kingdom
Auditing Standards.

We report to you our opinion as to whether the financial statements give a true and fair view and are properly prepared in accordance with the
Companies Act 1985. We also report to you if, in our opinion, the Directors’ Report is not consistent with the financial statements, if the Company has
not kept proper accounting records, if we have not received all the information and explanations we require for our audit, or if information specified by
law regarding Directors’ remuneration and transactions with the Group is not disclosed.

We read other information contained in the Annual Report and consider whether it is consistent with the audited financial statements. This other information
comprises the Directors’ Report, Chairman’s Statement, Chief Executive’s Review and Corporate Governance Statement. We consider the implications
for our report if we become aware of any apparent misstatements of material inconsistencies with the financial statements. Our responsibilities do not
extend to any other information.

Basis of audit opinion

We conducted our audit in accordance with United Kingdom Auditing Standards issued by the Auditing Practices Board. An audit includes
examination, on a test basis, of evidence relevant to the amounts and disclosures in the financial statements. It also includes an assessment of the
significant estimates and judgements made by the Directors in the preparation of the financial statements, and of whether the accounting policies are
appropriate to the Group’s circumstances, consistently applied and adequately disclosed.

We planned and performed our audit so as to obtain all the information and explanations which we considered necessary in order to provide us with
sufficient evidence to give reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or other
irregularity or error. In forming our opinion we also evaluated the overall adequacy of the presentation of information in the financial statements.

Opinion
In our opinion the financial statements give a true and fair view of the state of affairs of the Company and of the Group as at 31 December 2001 and
of the loss of the Group for the year then ended and have been properly prepared in accordance with the Companies Act 1985.

Ernst & Young LLP
Registered Auditor
London

22 March 2002
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Group profit and loss account

for year ended 31 December 2001

2001 2000
Notes £ £
Turnover
— Continuing operations 16,768,697 6,572,148
— Acquisitions 2,910,650 -
19,679,347 6,572,148
— Discontinued operations 934,840 10,201,919
Total turnover 20,614,187 16,774,067
Cost of sales 3 (7,455,405) (10,953,400)
Gross profit 13,158,782 5,820,667
Administrative expenses
— Exceptional administrative expenses 3,4 (710,564) (142,973)
— Other administrative expenses (12,060,673) (4,758,073)
— Amortisation and impairment of goodwiill (42,652,858) (5,224,177)
Total administrative expenses 3,4 (55,424,095) (10,125,223)
Operating loss
— Continuing operations (35,286,907) (4,576,658)
— Acquisitions (7,109,823) -
(42,396,730) (4,576,658)
— Discontinued operations 131,417 272,102
Operating loss 4 (42,265,313) (4,304,556)
Profit on disposal of fixed asset investment 5 3,839 -
Loss on disposal of discontinued operations 5 (284,080) -
Loss on ordinary activities before interest (42,545,554) (4,304,556)
Interest receivable and similar income 463,922 595,064
Amount written off fixed asset investment 5 (498,539) -
Interest payable and similar charges 8 (16,081) (56,915)
Loss on ordinary activities before taxation (42,596,252) (8,766,407)
Taxation
Tax on loss on ordinary activities 9 (319,562) (540,666)
Loss on ordinary activities after taxation (42,915,814) (4,307,073)
Minority interests
Equity 28,713 (54,617)
Retained loss for the year 21 (42,887,101) (4,361,690)
Loss per share
— basic 10 (4.91)p (1.04)p
— diluted 10 (4.91)p (1.04)p
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at 31 December 2001

2001 2000
Notes £ £
Fixed assets
Intangible 11 12,532,484 46,122,268
Tangible 12 693,916 798,481
Investments 13 880,069 551,831
14,106,469 47,472,580
Current assets
Stocks 14 - 653,343
Debtors 15 4,215,586 6,135,839
Cash at bank 8,646,085 17,696,837
12,861,671 24,486,019
Creditors: amounts falling due within one year 16 (4,041,759) (8,529,833)
Net current assets 8,819,912 15,956,186
Total assets less current liabilities 22,926,381 63,428,766
Creditors: amounts falling due after more than one year 17 - (1,567)
Provisions for liabilities and charges 18 (2,151,881) -
20,774,500 63,427,199
Minority interests
Equity - (144,502)
20,774,500 63,282,697
Capital and Reserves
Called up share capital 20 9,245,803 8,642,671
Share premium account 21 13,788,746 13,437,394
Shares to be issued 21 196,328 450,000
Other reserves 21 45,201,871 45,012,773
Profit and loss account 21 (47,658,248) (4,260,141)
Total Equity Shareholders’ Funds 20,774,500 63,282,697

The accounts were approved by the Board of Directors on 22 March 2002 and signed on its behalf by

fis et

Peter Wakeham
Chief Executive Officer

il

Chief Financial Officer
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Balance sheet

at 31 December 2001

2001 2000
Notes £ £
Fixed assets
Tangible assets 12 53,079 25,709
Investments 13 18,584,341 59,104,077
18,637,420 59,129,786
Current assets
Debtors 15 7,529,664 969,506
Cash at bank 6,177,044 15,793,171
13,706,708 16,762,677
Creditors: amounts falling due within one year 16 (6,903,640) (9,076,583)
Net current assets 6,803,068 7,686,094
Total assets less current liabilities 25,440,488 66,815,880
Capital and reserves
Called up share capital 20 9,245,803 8,642,671
Share premium account 21 13,788,746 13,437,394
Shares to be issued 21 196,328 450,000
Other reserves 21 2,903,742 44,962,773
Profit and loss account 21 (694,131) (676,958)
Total shareholders’ funds 25,440,488 66,815,880

Nt
Nigel Burton

Director

22 March 2002
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Group statement of total recognised
gains and losses

for year ended 31 December 2001

2001 2000

£ £

Loss for the financial year (42,887,101) (4,361,690)

Exchange difference on retranslation of net assets of subsidiary undertakings 11,244 24,758

Total recognised gains and losses related to the year (42,875,857) (4,336,932)

- - - , d
Reconciliation of shareholders’ funds

2001 2000

£ £

Total recognised gains and losses for the year (42,875,857) (4,336,932)

New shares issued and exercises of options 621,332 61,896,067

Shares to be issued as consideration for acquisition 196,328 -

aiver of shares to be issued on acquisition of David Conrad (International) Limite: s -
Wai f sh bei d f David G d (I ional) Limited (450,000)

Total movements during the year (42,508,197) 57,559,135

Shareholders’ funds at 1 January 63,282,697 5,723,562

Shareholders’ funds at 31 December 20,774,500 63,282,697




36 WiILink.com plc Report & Accounts 31 December 2001 | Group statement of cash flows

Group statement of cash flows

for year ended 31 December 2001

2001 2000

Notes £ £
Net cash inflow/(outflow) from operating activities 22 1,763,318 (1,279,569)
Returns on investment and servicing of finance
Interest element of finance leases (870) (846)
Interest received 636,633 414,950
Interest paid (15,211) (56,069)
Net cash inflow from returns on investment and servicing of finance 620,552 358,035
Taxation (422,952) (1,031,845)
Capital expenditure and financial investment
Payments to acquire tangible fixed assets (148,863) (148,711)
Payments to acquire investments (429,505) -
Receipts from sale of fixed asset investments 9,839 -
Net cash outflow from capital expenditure (568,529) (148,711)
Acquisitions and disposals
Purchase of subsidiary undertaking (6,009,828) (3,234,439)
Net cash acquired with subsidiary undertaking 334 2,182,711
Sale of subsidiary undertaking 250,000 -
Net cash transferred with subsidiary undertaking (231,900) -
Net cash outflow from acquisitions and disposals (5,991,394) (1,051,728)
Net cash outflow before management of liquid resources and financing (4,599,005) (3,153,818)
Management of liquid resources
Decrease/(increase) in short term deposits 23 8,941,457 (14,995,812)
Financing
Issue of ordinary share capital 153,136 15,904,039
Expenses of share issue - (855,088)
Redemption of loan stock (3,018,920) -
Repayment of short term borrowings (693,189) -
Capital element of finance lease payments 24 (523) (6,266)
Net cash (outflow)/inflow from financing (3,559,496) 15,042,685

Increase/(decrease) in cash 23 782,956 (3,106,945)
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Notes to the accounts

at 31 December 2001

1. Accounting policies

Basis of preparation

The accounts have been prepared under the historical cost convention. The accounts are prepared in accordance with applicable
accounting standards.

Basis of consolidation

The Group accounts consolidate the accounts of the Company and all its subsidiary undertakings made up to 31 December 2001. The results

of subsidiary undertakings acquired during the year are consolidated from the dates of acquisition. At acquisition, fair values are attributed to the
assets and liabilities of the Company acquired. Any excess of consideration over these fair values is transferred to goodwill. Any goodwill arising on
consolidation (representing the difference between the fair value of the consideration given and the fair value of the separable net assets acquired)
is capitalised and amortised over its expected useful economic life.

The Company has taken advantage of the exemption provided by Section 230 of the Companies Act 1985 not to present its own profit and
loss account.

Goodwill

Positive goodwill arising on acquisitions is capitalised, classified as an asset on the balance sheet and amortised on a straight line basis over its useful
economic life up to a presumed maximum of 20 years. It is reviewed for impairment at the end of the first full financial year following the acquisition and
in other periods if events or changes in circumstances indicate that the carrying value may not be recoverable.

Depreciation
Depreciation is provided on all tangible fixed assets, at rates calculated to write off the cost over their expected useful lives, as follows:

Computer equipment 25% to 33'5% straight line
Fixtures and fittings 15% to 25% straight line
Motor vehicles 25% reducing balance
Leasehold improvements straight line over term of lease

The carrying values of tangible fixed assets are reviewed for impairment in periods if events or changes in circumstances indicate the carrying value
may not be recoverable.

Fixed asset investments
Fixed asset investments are stated at historic cost. The carrying values of fixed asset investments are reviewed for impairment in periods if events
or changes in circumstances indicate that the carrying value may not be recoverable.

Stocks
Stocks are stated at the lower of cost and net realisable value using the “first in, first out’ method. Net realisable value represents estimated selling price
less attributable costs to bring the goods to the point of sale.

Foreign currencies

Company

Transactions denominated in foreign currencies are translated into Sterling at the rate of exchange ruling at the date of the transaction or at the
contracted rate if the transaction is covered by a forward foreign currency contract. Monetary assets and liabilities denominated in foreign currencies
are translated into Sterling at the exchange rate ruling at the balance sheet date or if applicable the forward contract rate. All exchange differences are
taken to the profit and loss account.

Group

The accounts of overseas Group undertakings are translated into Sterling at the rate of exchange ruling at the balance sheet date, with the profit and
loss account translated at average rates for the respective year. The exchange difference arising on the translation of the opening net assets is taken
directly to reserves.

Financial instruments
Up until the sale of David Conrad (International) Limited the Group used derivative financial instruments to hedge its exposures to fluctuations in foreign

exchange rates.

Usually such contracts are of a short-term nature, and cover foreign currency purchases. The rates under such contracts are used to record the
hedged item. As a result, gains and losses are offset against the foreign exchange gains and losses on the related financial assets and liabilities.

No such contracts have been entered into subsequent to the sale of David Conrad (International) Limited.
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Notes to the accounts (continued)

1. Accounting policies (continued)

Leased assets

Up until the sale of David Conrad (International) Limited assets held under finance leases and hire purchase contracts, which are those where
substantially all the risks and rewards of ownership of the asset have passed to the Group, were capitalised in the balance sheet and were depreciated
over their useful lives.

The capital elements of future obligations under leases and hire purchase contracts were included as liabilities in the balance sheet.

The interest element of the rental obligations was charged to the profit and loss account over the period of the lease and represented a constant
proportion of the balance of capital repayments outstanding.

Subsequent to the sale of David Conrad (International) Limited the Group has no assets held under finance leases or hire purchase contracts.
Rentals on operating leases are charged to the profit and loss account on a straight line basis over the lease term.

Deferred taxation
Provision is made for deferred taxation, using the liability method, on all timing differences to the extent that they are expected to reverse in the future
without being replaced, calculated at the rate at which it is anticipated the timing differences will reverse.

Pensions

During the year, the Company operated two defined contribution pension schemes, one in the United Kingdom and one in the United States. The assets
of the schemes are held separately from those of the Group in independently administered funds. Contributions are charged to the profit and loss account
as they become payable in accordance with the rules of the scheme.

The Group provides pensions for two Directors by means of contributions to a money purchase scheme run by an insurance company. The Group’s
contributions to the scheme are charged in the profit and loss account as they accrue.
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Notes to the accounts (continued)

2. Turnover and segmental analysis
Turnover represents the amounts derived from the provision of goods and services which fall within the Group’s ordinary activities, stated net of

value added tax.

During the year the Group operated in two principal areas of activity, the provision of investor relations and financial information services, and the
supply of leather garments. It also operated within three geographical markets, the United Kingdom, Continental Europe and North America.

The continuing operations comprise the company and its subsidiary undertakings involved in the provision of investor relations and financial

information services.

The discontinued operations comprise David Conrad (International) Limited, the subsidiary involved in the supply of leather garments.

UK Rest of Europe North America Total
2001 2000 2001 2000 2001 2000 2001 2000
By geographical area £ £ £ £ £ £ £ £
Group turnover
By destination:
Continuing operations 6,024,747 2,757,850 1,391,720 606,161 9,352,230 3,208,137 16,768,697 6,572,148
Acquisitions - - 1,827,838 - 1,082,812 - 2,910,650 -
Discontinued operations 934,840 9,358,899 - 541,546 - 301,474 934,840 10,201,919
6,959,587 12,116,749 3,219,558 1,147,707 10,435,042 3,509,611 20,614,187 16,774,067
By origin:
Continuing operations 7,416,467 3,364,011 - - 9,352,230 3,208,137 16,768,697 6,572,148
Acquisitions - - 1,827,838 - 1,082,812 - 2,910,650 -
Discontinued operations 934,840 10,201,919 - - - - 934,840 10,201,919
8,351,307 13,565,930 1,827,838 - 10,435,042 3,208,137 20,614,187 16,774,067
(Loss)/profit
Segment (loss)/profit:
Continuing operations (36,498,283) (5,422,647) 85,995 177,375 1,125,381 668,614 (35,286,907) (4,576,658)
Acquisitions - - (13,480) - (7,096,343) - (7,109,823) -
Discontinued operations 131,417 272,102 - - - - 131,417 272,102
Group operating (loss)/profit (36,366,866) (5,150,545) 72,515 177,375  (5,970,962) 668,614 (42,265,313) (4,304,556)
Net interest receivable 447,841 538,149
Profit on disposal of fixed
asset investment 3,839 -
Loss on disposal (284,080) -
Investment written down (498,539) -
(Loss) on ordinary activities before taxation (42,596,252) (3,766,407)
Net assets
Net assets by segment:
Continuing operations 27,020,753 61,303,440 - - 1,730,004 3,984,150 28,750,757 65,287,590
Acquisitions - - (42,223) - (7,934,034) - (7,976,257) -
Discontinued operations - 1,446,503 - - - - - 1,446,503
27,020,753 62,749,943 (42,223) - (6,204,030) 3,984,150 20,774,500 66,734,093
Unallocated net liabilities - (3,306,894)
Minority interest - (144,502)
Total net assets 20,774,500 63,282,697
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2. Turnover and segmental analysis (continued)

Investor relations and
financial information

Supply of leather

services garments Total
2001 2000 2001 2000 2001 2000
By area of activity £ £ £ £ £ £
Group turnover
Continuing operations 16,768,697 6,572,148 - - 16,768,697 6,572,148
Acquisitions 2,910,650 - - - 2,910,650 -
Discontinued operations - - 934,840 10,201,919 934,840 10,201,919
19,679,347 6,572,148 934,840 10,201,919 20,614,187 16,774,067
(Loss)/profit
Segment (loss)/profit:
Continuing operations (35,286,907) (4,576,658) - - (35,286,907) (4,576,658)
Acquisitions (7,109,823) - - - (7,109,823) -
Discontinued operations - - 131,417 272,102 131,417 272,102
Group operating (loss)/profit (42,396,730) (4,576,658) 131,417 272,102 (42,265,313)  (4,304,556)
Net interest receivable 447,841 538,149
Profit on disposal of fixed asset investment 3,839 -
Loss on disposal (284,080) -
Investment written down (498,539) -
(Loss) on ordinary activities before taxation (42,596,252) (3,766,407)
Net assets
Net assets by segment:
Continuing operations 20,774,500 65,287,590 - - 20,774,500 65,287,590
Acquisitions
Discontinued operations - - - 1,446,503 - 1,446,503
20,774,500 65,287,590 - 1,446,503 20,774,500 66,734,093
Unallocated net liabilities - (3,306,3894)
Minority interest - (144,502)
Total net assets 20,774,500 63,282,697
3. Cost of sales and operating costs
Continuing Acquisitions Discontinued Total
2001 2000 2001 2000 2001 2000 2001 2000
£ ) £ £ £ £ £ £
Cost of sales 4,987,504 2,186,735 1,753,034 - 714,867 8,766,665 7,455,405 10,953,400
Administrative expenses
Exceptional expenses:
Integration costs - - 710,564 - - - 710,564 -
Cost of aborted acquisitions - 142,973 - - - - - 142,973
- 142,973 710,564 - - - 710,564 142,973
Other Administrative expenses:
Operating expenses 10,279,964 3,717,705 1,702,385 - 78,324 1,040,368 12,060,673 4,758,073
Goodwill amortisation 10,202,784 5,101,393 1,495,658 - 10,232 122,784 11,708,674 5,224 177
Goodwill impairment 26,561,442 - 4,382,742 - - - 30,944,184 -
54,713,531 9,982,250
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4. Operating loss
Operating loss is stated after charging/(crediting):

2001 2000
£ £

Depreciation of tangible fixed assets
— owned assets 396,800 166,351
— under finance leases - 5,875
Impairment of fixed assets (see below) 72,045 -
Amortisation of goodwill 11,708,674 5,224177
Impairment of goodwill (see below) 30,944,184 -
Profit on disposal of fixed assets - 2,845
Auditors’ remuneration — audit services UK* 33,000 35,000
— audit services overseas 48,000 34,000
— non-audit services UK* 187,660 143,662
— non-audit services overseas 7,467 8,100
Operating lease rentals - land and buildings 642,523 209,063
— plant and machinery 30,699 8,103
Foreign exchange losses/(gains) 21,799 (44,265)
Exceptional item — cost of aborted acquisitions - 142,973
— integration costs (see below) 710,564 -

*2001 — £15,000 (2000 — £15,000) relates to the Company

2001 - £167,960 (2000 - £138,412) relates to the Company

The exceptional item of £710,564 relates to the cost of integrating the new subsidiaries acquired during the year.

At the year end the Directors performed an impairment review on the carrying value of goodwill. An impairment charge of £30,944,184 has been

recognised in the profit and loss account.

In measuring the impairment loss, reference was made to the value in use of the various income generating units. The discount rate applied to the

cash flows was 13%, the Group’s weighted average cost of capital.

During the year, tangible fixed assets with a cost of £72,045 were written down to a zero net book value as a result of the newly acquired subsidiaries

being relocated during the year.

5. Exceptional items
Recognised below operating profit:

2001 2000

£ £

Profit on disposal of fixed asset investment (see note 13) 3,839 -
Loss on disposal of operations (see note 13) (284,080) -
Amount written off fixed asset investment (see below) (498,539) -
(778,780) -

The tax effect in the profit and loss account relating to the exceptional items recognised below operating profit is a charge of £21,152 (2000 — nil).
The amount written off fixed asset investment relates to the investment in Stockcube plc, an investment quoted on AIM. The Directors performed
an impairment review in the year and have written down the investment to their estimate of its fair value.
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6. Employee information
The average monthly number of employees (including Executive Directors) in the Group during the year was:

By activity 2001 2000*
Sales and distribution 56 39
Administration 74 29
Warehouse 31 13
161 81

* As David Conrad (International) Limited had an average of 22 employees in 2000, and W-I-Link.com Inc was not acquired until July 2000, the
average for 2000 does not provide a meaningful comparison with the average for 2001.

The table below provides comparable figures for the continuing businesses:

By location 2001 2000
North America 97 70
Europe 59 52
Total 156 122

7. Staff costs

2001 2000

£ £

Wages and salaries 5,660,574 2,630,020
Social security costs 465,431 211,980
Other pension costs 176,460 85,404

6,302,465 2,827,404

Details, for each Director, of remuneration, pension entitlements, and interest in share options are set out on in the remuneration committee report.

8. Interest payable and similar charges

2001 2000
£ £
Bank overdrafts 15,211 56,069
Finance leases and hire purchase contracts 870 846
16,081 56,915
9. Tax on loss on ordinary activities
2001 2000
£ £
UK Corporation tax
Current tax on income for the year 550,562 305,171
Overprovision in prior year - (12,039)
550,562 293,132
Foreign tax
Current tax on income for the year (231,000) 247,534
319,562 540,666

The effective rate of tax for the year is 564% (2000 — 39%), based on a profit of £56,606 (2000 — £1,457,770) before tax and the charge of
£42,652,858 (2000 - £5,224,177) for amortisation of goodwill. The Company has taken advantage of available Group relief.

The effective tax rate for the current year is higher than the expected rate, mainly due to losses incurred in companies acquired during the year not
available to offset against other Group profits or carry back against the profits of previous years.
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10. Loss per share
The calculation of basic loss per ordinary share is based on the loss for the year of £42,887,101 (2000 — £4,361,690) and on 873,299,838
(2000 - 420,993,030) ordinary shares, being the weighted average number of ordinary shares in issue during the year.

The diluted loss per share is based on the loss for the year of £42,887,101 (2000 - £4,361,690) and on 873,299,838 (2000 - 420,993,030)
ordinary shares, calculated as follows:

2001 2000

Basic weighted average number of shares 873,299,838 420,993,030
Dilutive potential ordinary shares - -

873,299,838 420,993,030

The impact of the shares to be issued as deferred consideration amounting to £196,328 (2000: £450,000) and options granted under various share
option schemes have been excluded from the calculation of the diluted loss per share as their effect was non-dilutive.

11. Intangible fixed assets

Total goodwill
Group £
Cost:
At 1 January 2001 51,382,258
Additions 9,330,364
Disposals (see note 13) (368,362)
Exchange adjustment (75,238)
At 31 December 2001 60,269,022
Amortisation:
At 1 January 2001 5,259,990
Charge for the year 11,708,674
Impairment (see note 4) 30,944,184
Disposals (168,831)
Exchange adjustment (7,479)
At 31 December 2001 47,736,538
Net book value:
At 31 December 2001 12,532,484
At 1 January 2001 46,122,268

Amortisation of the remaining £3.1 million goodwill relating to Andersson & Nilsson WILink AB will continue until the end of February 2006.

The remaining goodwill relating to the former W-I-Link business is being amortised over 10 years from the date of the acquisition, the period over which
the Directors estimate that the value of the underlying business acquired is expected to exceed the value of the underlying assets.
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12. Tangible fixed assets

Computer
Leasehold equipment Fixtures and Motor

improvements and software fittings vehicles Total
Group £ £ £ £ £
Cost:
At 1 January 2001 301,663 362,673 172,858 155,870 993,064
Acquisition of subsidiary undertaking - 288,937 - - 288,937
Reclassifications - - 80,525 (80,525) -
Exchange adjustments 5,328 9,280 6,945 - 21,553
Additions 1,589 131,767 15,507 - 148,863
Disposal of subsidiary undertaking - (27,730) (387,577) (75,345) (140,652)
At 31 December 2001 308,580 764,927 238,258 - 1,311,765
Depreciation:
At 1 January 2001 33,623 91,063 41,722 28,175 194,583
Provided during the year 67,395 258,695 69,214 1,496 396,800
Impairment (see note 4) - 72,045 - - 72,045
Exchange adjustments 1,013 2,447 5,103 - 8,563
Disposal of subsidiary undertaking - (16,942) (7,529) (29,671) (54,142)
At 31 December 2001 102,031 407,308 108,510 - 617,849
Net book value:
At 31 December 2001 206,549 357,619 129,748 - 693,916
At 1 January 2001 268,040 271,610 131,136 127,695 798,481
No assets are held under finance leases or hire purchase contracts (2000 — £12,729).

Computer
Leasehold equipment Fixtures and
improvements and software fittings Total

Company £ £ £ £
Cost:
At 1 January 2001 750 16,682 11,728 29,160
Additions - 39,689 858 40,547
At 31 December 2001 750 56,371 12,586 69,707
Depreciation:
At 1 January 2001 32 2,212 1,207 3,451
Provided during the year 188 9,951 3,038 13,177
At 31 December 2001 220 12,163 4,245 16,628
Net book value:
At 31 December 2001 530 44,208 8,341 53,079
At 1 January 2001 718 14,470 10,521 25,709
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13. Investments
Other fixed asset investments

Own shares Listed Unlisted Total
Group £ £ £ £
Cost:
At 1 January 2001 - 6,000 545,831 551,831
Additions 429,505 - 389,364 818,869
Exchange adjustment - - 13,908 13,908
Disposals - (6,000) - (6,000)
At 31 December 2001 429,505 - 949,103 1,378,608
Amounts provided:
At 1 January 2001 - - - -
Impairment - - 498,539 498,539
At 31 December 2001 - - 498,539 498,539
Net book value:
At 31 December 2001 429,505 - 450,564 880,069
At 1 January 2001 - 6,000 545,831 551,831

Listed investments were sold during the year resulting in profit on disposal of £3,839 and a liability to tax of £1,152 on the capital gain arising from the sale.

Included within investments is £429,505 (2000 — £nil) in respect of the Company’s own shares being 31,107,997 shares with a nominal value of 1p each,
acquired at an average cost of 1.38p each held by the General Employee Benefit Trust (GEBT). Reversionary interests in, and Options over, these shares
have been granted to senior employees, exercisable at 2p from 2004.

Subsidiary Other

Own shares undertakings investments Total
Company £ £ £ £
Cost:
At 1 January 2001 - 59,104,077 - 59,104,077
Additions 429,505 2,022,881 308,807 2,761,193
Disposals - (1,032,800) - (1,032,800)
At 31 December 2001 429,505 60,094,158 308,807 60,832,470
Amounts provided:
At 1 January 2001 - - - -
Provided in the year - 42,248,129 - 42,248,129
At 31 December 2001 - 42,248,129 - 42,248,129
Net book value:
At 31 December 2001 429,505 17,846,029 308,807 18,584,341
At 1 January 2001 - 59,104,077 - 59,104,077

The market value of the investment in the Company’s own shares at 31 December 2001 was £622,160 (2000 — nil). If they had been sold at this value
there would have been a liability to tax of £57,974 (2000 — nil) on the capital gain arising from the sale.
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13. Investments (continued)

Investments held at 31 December 2001 were:
Proportion of

voting rights and

Name of company Holding Nature of business share capital held
Maybeat Limited Ordinary shares Dormant 100%
Highset Limited* Ordinary shares Dormant 100%
W-I-Link.com Inc.* Common stock Holding company 100%
WILink Inc. (formerly World Investor Link Inc.)** Common stock Providers of financial data and reports 100%
WILink Limited (formerly World Investor Link Limited)* Ordinary shares Providers of financial data and reports 100%
Investor Communications Business Europe Limited* Ordinary shares Not trading 100%
Andersson & Nilsson WILink ABA Ordinary shares Providers of financial data and reports 100%
Veall Inct* Common stock Provider of webcasting services 100%
Informed Investors Inc** Common stock Provider of financial conferences 100%
David Conrad (Investments) Ltd Ordinary shares Supply of leather garments 29.9%

# incorporated in the USA
Aincorporated in Sweden
* Held by a subsidiary undertaking

David Conrad (Investments) Limited has been treated as a trade investment. The Directors consider that the Company does not exert a significant
influence over the affairs or management of David Conrad (Investments) Limited. The Company has no board representation in David Conrad
(Investments) Limited and it is therefore considered appropriate to treat the holding as a trade investment rather than as an associated company.

At 31 December 2001 David Conrad (Investments) Limited had net assets of £1,244,606 and made a profit after tax for the year of £242,313.

Acquisition of minority interest in W-I-Link.com Inc.

On 27 September 2001 the Company issued 18,909,988 new ordinary shares of 1p each in the Company to the minority shareholders in W-I-Link.com
Inc. in exchange for the entirety of the remaining shareholdings in that subsidiary not previously owned by the Company. The mid-market price of the
shares as at that date was 2p. The exchange ratio of 113.71558218 shares in the Company for every 1 share in W-I-Link.com Inc. was the same as

at the time of acquisition in July 2000 of W-I-Link.com Inc. by the Company.

Analysis of this transaction is as follows:

Book value Adjustments Fair value
£ £ £
Net assets at date of transaction 115,787 - 115,787
Goodwill arising on acquisition 262,409
378,196

Discharged by:
Issue of new shares 378,196

Acquisition of Informed Investors Inc.

On 22 January 2001, the Group acquired the entire issued share capital of Informed Investors Inc. of Sacramento, California (“IIF”). Initial consideration
of £79,372 was paid in cash on completion of the deal. Further consideration of £196,328 is payable, through the issue of 4,908,197 new shares in
WiILink.com plc. The shares will be issued in 2002.

In addition, consideration to a maximum of $3 million (£2.06 million) is contingent upon an earnout over two years. This is payable in shares in
WiLink.com plc. No liability is expected to arise in this regard.
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13. Investments (continued)
Analysis of the acquisition is as follows:

Book value Adjustments Fair value
£

Net liabilities at the date of acquisition:
Intangible 6,225 (6,225)' -
Fixed Assets 41,609 - 41,609
Debtors 84,205 - 84,205
Cash 334 - 334
Creditors (1,122,544) - (1,122,544)
Net liabilities (990,171) (6,225) (996,396)
Goodwill arising on acquisition 1,639,473
543,077

Discharged by:

— cash consideration paid 79,372
— shares to be issued 196,328
— costs associated with the acquisition 267,377
543,077

1 Write off of asset not compliant with UK GAAP

Acquisition of Andersson & Nilsson Svenska AB

On 1 March 2001, through its newly established wholly owned subsidiary WILink Svenska AB, the Group paid initial cash consideration of SEK
19.5 million (£1.32 million) to acquire the business and certain assets of Andersson & Nilsson Svenska AB (“A&N”). Additional cash consideration is
subject to an earn-out over a maximum period of five years, up to a maximum aggregate consideration of SEK 93.0 million (£7.18 million).

Analysis of the acquisition is as follows:

Book value Adjustments Fair value
£ £ £
Net assets at the date of acquisition:
Fixed assets 6,781 - 6,781
Goodwill arising on acquisition 3,862,554 - 3,862,554
3,869,335 - 3,869,335
Discharged by:
Cash consideration paid 1,322,357
Costs associated with the acquisition 329,149
Contingent consideration 2,217,829

3,869,335
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13. Investments (continued)

Acquisition of Investor Broadcast Network (Vcall)

On 16 March 2001, the Group, through its newly established wholly owned subsidiary Vcall Inc (“Vcall”) acquired certain of the businesses and assets
of Investor Broadcast Network Inc., for an initial cash consideration of $5.5 million (£3.74 million). Additional consideration up to a maximum aggregate
consideration of $18.5 million (£12.77 million) is subject to an earn-out for the period to 28 February 2003. Any earn-out consideration payable will be
satisfied in cash or by the issue of new ordinary shares in WIiLink.com plc, at the discretion of the Directors. No liability is expected to arise in this regard.

Analysis of the transaction is as follows:

Book value Adjustments Fair value
£ £ £

Net assets at the date of acquisition:
Fixed assets 1,551,221 (1,310,675) 240,546
Debtors 491,068 (197,078y 293,990
Creditors (91,517) (97,374) (188,891)
1,950,772 (1,605,127) 345,645
Goodwill arising on acquisition 3,665,928
4,011,573

Discharged by:

Consideration paid 3,741,039
Costs associated with the acquisition 270,534
4,011,573

1 Subsequent to the acquisition date fixed asset values have been reviewed and adjusted to reflect their current market values
2 Certain of the debtors acquired have not been recoverable and have therefore been written off in the above adjustment
3 Reassessment of provision for liabilities
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13. Investments (continued)

Sale of subsidiary undertaking

On 5 February 2001 the Group disposed of its entire shareholding in David Conrad (International) Limited (“DCI”). Consideration was satisfied by
£250,000 cash payable on the completion date, the waiver of the entitlement to deferred contingent consideration of £450,000 from the original
acquisition of DCI in November 1999 which was to have been satisfied by the issue and allotment of fully paid shares at the then prevailing market
price, and 106,600 shares in David Conrad (Investments) Limited equal to an interest of 29.9% in David Conrad (Investments) Limited’s issued share
capital, the parent and holding company of David Conrad (International) Limited. There is a right attaching to these shares in David Conrad
(Investments) Limited that in the event of a market listing the value guaranteed to the Group is £475,000 satisfied by way of increased number of
shares or cash. In addition, David Conrad (Investments) Limited has granted a put option to WILink.com plc whereby, if there is no market listing within
3 years of completion of the sale, the Group has the option to require David Conrad (Investments) Limited or its shareholders to purchase all of the
shares in David Conrad (Investments) Limited then held by WILink.com plc for consideration of £475,000.

Analysis of the transaction is as follows:

Net assets disposed of: £
Goodwill 199,531
Tangible fixed assets 86,510
Stock 376,832
Debtors 1,395,459
Cash 452,493
Bank overdraft (220,593)
Other creditors (988,012)
1,302,220
Share of net assets retained 389,364
912,856
Costs of disposal 71,224
Loss on disposal (284,080)
700,000
Satisfied by:
Cash 250,000
Waiver of deferred contingent consideration from original acquisition 450,000
700,000

The profit attributable to the members of the parent company included profit of £100,397 achieved by David Conrad (International) Limited up to its
date of disposal on 5 February 2001.

14. Stocks

2001 2000
Group £ £
Stocks held for resale - 653,343

All the stocks were held by David Conrad (International) Limited, a subsidiary disposed of during the period. The replacement cost of stocks was not
materially different from the balance sheet valuation stated above.
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15. Debtors

Group Company
2001 2000 2001 2000
£ £ £ £
Trade debtors 3,230,697 4,722,483 - -
Other debtors 60,136 940,044 56,733 33,570
Other taxation and social security 33,341 - 33,341 -
Prepayments and accrued income 891,412 473,312 29,239 710,936
Amounts due from subsidiary undertaking - - 7,410,351 225,000
4,215,586 6,135,839 7,529,664 969,506

16. Creditors: amounts falling due within one year
Group Company
2001 2000 2001 2000
£ £ £ £
Bank overdrafts - 892,251 - -
Amounts due to subsidiary undertakings - - 6,398,586 5,395,005
Trade creditors 571,681 614,504 - -
Corporation tax 26,550 280,140 371,267 -
Finance leases (note 19) - 6,267 - -
Other taxation and social security 62,490 435,564 - 3,401
Other creditors 1,234,656 1,115,685 - -
Accruals and deferred income 2,146,382 2,166,502 138,787 659,257
Loan Notes* - 3,018,920 - 3,018,920

4,041,759 8,529,833 6,903,640 9,076,583

* The Company created guaranteed floating rate unsecured Loan Notes of £3,018,920 due June 2004 to be issued to W-I-Link.com Inc. shareholders electing to receive
Loan Notes as consideration under the Merger Agreement completed 18 July 2000. These loan notes were redeemed in full on 30 April 2001 and as a result a guarantee
in place with Singer & Friedlander Limited was also terminated shortly thereafter.

Overdrafts were secured by floating charges over the assets of David Conrad (International) Limited, and guaranteed by the Company.

17. Creditors: amounts falling due after more than one year

Group

2001 2000

£ £

Finance leases (note 19) - 1,567
18. Provisions for liabilities and charges

Group

2001 2000

£ £

Deferred contingent consideration (see below) 2,151,881 -

Deferred contingent consideration, payable in cash, relates solely to the acquisition of Andersson & Nilsson Svenska AB. This is calculated on the basis
of projected earnings and is the Directors’ best estimate of the amount expected to be earned under the terms of the acquisition agreement. Under the
terms of the acquisition agreement this consideration will be payable in instalments and is likely to become due in 2003 and 2004.
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19. Obligations under finance leases and hire purchase contracts
The maturity of these amounts is as follows:

Group
2001 2000
£ £

Amounts payable:
Within one year - 6,267
In two to five years - 1,567
- 7,834

All amounts due under finance leases relate to the Company’s subsidiary, David Conrad (International) Limited, which was disposed during the course
of the year.

20. Share capital

2001 2000 2001 2000
Number Number £ £
Authorised:
Ordinary shares of 1p each 1,500,000,000 1,500,000,000 15,000,000 15,000,000
Allotted, called up and fully paid:
Ordinary shares of 1p each 924,580,265 864,147,154 9,245,803 8,641,471

Allotted, called up but not paid:
Ordinary shares of 1p each - 120,000 - 1,200

924,580,265 864,267,154 9,245,803 8,642,671

The 120,000 allotted but unpaid shares in 2000 were forfeited in accordance with the Company’s Articles of Association. During the year, these
were allotted.

Nigel Wray, Peter Wakeham, certain employees and other external parties exercised options to acquire an aggregate of 56,857,791 of Graham Morse’s
shares on 20 April 2001.

On 22 January 2001 3,000,000 1p ordinary shares were issued to Nigel Burton for cash.

On 19 September 2001 18,909,988 1p ordinary shares were issued in conjunction with the acquisition of the remaining minority shares in
W-I-Link.com Inc.

On 5 November 2001, 26,112,500 1p ordinary shares were issued at 2.0p per share to the WILink General Employee Benefit Trust.

The remaining shares were issued on various dates to satisfy exercises of options granted prior to the acquisition of W-I-Link.com Inc by the Company
and vesting of a share incentive for one employee.

The table below summarises the share option schemes operated by the Company during the year.

Outstanding Outstanding

at 31 at 31 Date from

December Granted Exercised Lapsed December Exercise which

Scheme 2000 during year during year during year 2001 price exercisable
1997 ISO US 28,785,591 - 11,642,073 177,652 16,965,866 1.0p 18/07/00
2001 ISO US - 32,200,000 - - 32,200,000 2.0p 4/12/04
NQS US unapproved 5,117,199 - - - 5,117,199 1.2p 10/03/01
SOP UK approved 5,992,879 - - 1,876,533 4,116,346 1.2p 16/03/03
SOP UK unapproved 1,320,614 - 753,593 - 567,021 1.0p 4/08/00
2000 B unapproved 15,000,000 - - 15,000,000 - 15.0p 22/11/03
2000 A approved - 4,750,000 - - 4,750,000 2.0p 4/12/04
2000 A unapproved - 12,250,000 - - 12,250,000 2.0p 4/12/04
2000 A unapproved - 30,000,000 - - 30,000,000 2.0p 5/12/04
2001 AESOP - 1,434,880 14,957 396,933 1,022,990 - 10/5/03

56,216,283 80,634,880 12,410,623 17,451,118 106,989,422
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20. Share capital (continued)

As part of the consideration for the acquisition of W-I-Link.com Inc., the Directors granted options to certain employees and holders of share options in
W-I-Link.com Inc. on an equivalent basis resulting in options to subscribe for an aggregate of 63,140,555 1p ordinary shares at a price ranging from
1p to 1.2p per share. To provide for these grants to certain employees and holders of share options in the USA, WiLink.com plc adopted the ISO US
unapproved scheme, SOP UK unapproved scheme, and the SOP UK approved scheme in 2000. Details of options granted, exercised, and lapsed are
included in the above table. National Insurance of £692 is payable on the unexercised options under the unapproved section at 31 December 2001.
The amount of National Insurance payable has been calculated based on the market price of the shares at the end of the year.

The Company also operates an unapproved share option scheme, (the “2000 B” scheme) which was approved by the shareholders on 14 July 2000.
The 15,000,000 options granted to Peter Wakeham at 15p per share under this scheme on 22 August 2000 were surrendered for nil consideration on
24 December 2001.

Shares to be issued shown in the 2000 Balance Sheet represented the Directors’ estimate of further consideration of up to £450,000 for the acquisition

of David Conrad (International) Limited. However, following the sale of David Conrad (International) Limited by the Company on 5 February 2001 these
shares will not be issued.

21. Reserves

Share
Shares to be premium Other Profit and
issued account reserves loss account
Group £ £ £ £
At 1 January 2001 450,000 13,437,394 45,012,773 (4,260,141)
Exchange differences on retranslation of net
assets of subsidiary undertakings - - - 11,244
Arising on share issues and exercise of options - 351,352 - -
Acquisition of minority interest - - 189,098 -
Disposal of subsidiary undertaking (see note 13) (450,000) - - -
Acquisition of subsidiary undertaking (see note 13) 196,328 - - -
Subscription in own shares - - - (522,250)
Retained loss for the year - - - (42,887,101)
At 31 December 2001 196,328 13,788,746 45,201,871 (47,668,248)
Share
Shares to be premium Other Profit and
issued account reserves loss account
Company £ £ £ £
At 1 January 2001 450,000 13,437,394 44,962,773 (676,958)
Arising on share issues and exercise of options - 351,352 - -
Disposal of subsidiary undertaking (450,000) - - -
Acquisition of minority interest - - 189,098 -
Acquisition of subsidiary undertaking 196,328 - - -
Transfer - - (42,248,129) 42,248,129
Subscription in own shares - - - (622,250)
Retained loss for the year - - - (41,742,902)
At 31 December 2001 196,328 13,788,746 2,903,742 (694,131)

Other reserves represent the premium arising upon the acquisition of W-I-Link.com Inc. The release of the other reserves relates to the impairment of
the investment in W-I-Link.com Inc in the period.

The subscription in own shares relates to new shares issued to the General Employee Benefit Trust (GEBT). The shares are not considered issued until
the share options have been exercised.



53 WiILink.com plc Report & Accounts 31 December 2001

Notes to the accounts

Notes to the accounts (continued)

22. Reconciliation of operating (loss) to net cash flow from operating activities

2001 2000
£ £
Operating (loss) (42,265,313) (4,304,556)
Depreciation 396,800 172,226
Impairment of fixed assets 72,045 -
Amortisation of goodwill 11,708,674 5,224177
Impairment of goodwill 30,944,184 -
Loss on sale of fixed assets - 2,845
Decrease/(increase) in stocks 276,511 (364,849)
Decrease/(increase) in operating debtors and prepayments 730,278 (1,340,955)
(Decrease) in operating creditors and accruals (99,861) (668,457)
Net cash inflow/(outflow) from operating activities 1,763,318 (1,279,569)
23. Reconciliation of net cash flow to movement in net funds
2001 2000
£ £
Increase/(decrease) in cash in the period 782,956 (3,106,945)
Cash outflow from outflow of financing 3,712,632 -
Cash (inflow)/outflow from increase in short term deposits (8,941,457) 14,995,812
Cash outflow from decrease in finance leases - 6,266
Change in net funds resulting from cash flows (4,445,869) 11,895,133
Loans and finance leases acquired and disposed of with subsidiaries (685,878) -
Loan Notes issued on acquisition of subsidiary - (3,018,920)
Movement in the period (5,131,747) 8,876,213
Net funds at beginning of period 13,777,832 4,901,619
Net funds at end of period 8,646,085 18,777,832
24. Analysis of changes in net funds
At At
31 December Acquisitions 31 December
2000 Cash flow and disposals 2001
£ £ £ £
Cash at bank and in hand 2,701,025 (109,295) - 2,591,730
Overdrafts (892,251) 892,251 - -
Short term deposits* 14,995,812 (8,941,457) - 6,054,355
Short term loans - 693,189 (693,189) -
Finance leases due within one year (6,267) 523 5,744 -
Finance leases due after one year (1,567) - 1,567 -
Loan Note issued on acquisition of subsidiary (8,018,920) 3,018,920 - -
13,777,832 (4,445,869) (685,878) 8,646,085

*Short term deposits are included in cash at bank in the Group and Company balance sheets.
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25. Operating lease commitments
Annual commitments under non-cancellable operating leases are as follows:

Land and buildings Other
2001 2000 2001 2000
Group £ £ £ £
Operating leases which expire
Within one year 72,386 19,071 3,405 -
In two to five years 659,548 120,263 32,994 22,271
In over five years - 300,250 - -
731,934 439,584 36,399 22,271
Land and buildings Other
2001 2000 2001 2000
Company £ £ £ £
Operating leases which expire
Within one year - - - -
In two to five years - - 2,640 2,640
In over five years - - - -
- - 2,640 -

26. Loss for the financial year

As permitted by Section 230 of the Companies Act 1985 the Company’s profit and loss account has not been included in these accounts.

The Company’s loss for the year is £41,743,052 (2000 — £431,884).
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27. Financial instruments

The Group’s policies and strategies relating to risk and financial instruments are explained in the Directors’ Report. Accounting policies for financial
instruments are detailed in note 1. Financial assets and liabilities included in this note, other than currency disclosures, exclude short-term debtors and
creditors other than finance lease obligations.

(a) Interest rate profile of financial assets

The interest rate profile of the Group’s financial assets at 31 December was:
Floating rate financial assets

2001 2000

£ £

Short term deposits (Sterling) 6,054,355 14,995,812
Sterling 892,606 1,304,532
US Dollar 512,013 958,822
French Franc 148,405 158,075
Deutsche Mark 49,741 184,995
Canadian Dollar 204,800 42,777
Austrian Shilling 20,384 43,685
Dutch Guilder 33,050 8,139
Belgian Franc 45,655 -
Swedish Krona 685,076 -

8,646,085 17,696,837

Floating rate financial assets include cash invested primarily in overnight repurchase agreements backed by mortgage-backed securities, investments
and time deposits bearing interest based on the prevailing market rates. It is the Group’s policy to place surplus cash resources in floating rate
investments in the operating unit’s functional currency as determined by the cash required by the Group.

(b) Financial liabilities
The interest rate profile of the financial liabilities of the Group at 31 December was as follows:
Floating rate financial liabilities

2001 2000

£ £

Swedish Krona (note 18) 2,151,881 -
Sterling - 3,919

The floating rate financial liabilities in 2000 comprised Sterling denominated overdrafts that bear interest at rates based on LIBOR and Sterling
denominated Loan Notes that bear interest based on LIBID.

(c) Fair values of financial assets and financial liabilities
Set out below is a comparison of book values and fair values of the Group’s financial assets and financial liabilities at 31 December.

Book values Book values Fair values Fair values

2001 2000 2001 2000

£ £ £ £

Short term deposits 6,054,355 14,995,812 6,054,355 14,995,812

Cash 2,591,730 2,701,025 2,591,730 2,701,025

Investments 1,402,319 551,831 1,215,524 382,500

Overdraft - (892,251) - (892,251)

Finance leases - (7,834) - (7,816)

Loan Notes - (8,018,920) - (3,018,920)
Forward foreign exchange contracts

— To hedge the currency exposure on expected future purchases - - - 899

Market values have been used to determine the fair value of forward foreign exchange contracts. The fair value of all other non current items have been
calculated by discounting the expected future cash flows at prevailing interest rates.
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27. Financial instruments (continued)

(d) Currency exposures

Although the Group is based in the UK, it has a significant investment in overseas operations in the US. As a result, the Group’s Sterling balance sheet
can be significantly affected by movements in the US dollar/Sterling exchange rate. The Group’s policy for managing currency exposures (in other
words, its structural currency exposures) arising from its investments overseas is to minimise non-functional currency borrowings. Gains and losses
arising from these structural currency exposures are recognised in the statement of total recognised gains and losses.

The table below shows the Group’s currency exposures; in other words, those transactional (or non-structural) exposures that give rise to the net
currency gains and losses recognised in the profit and loss account. Such exposures comprise the monetary assets and monetary liabilities of the
Group that are not denominated in the operating (or ‘functional’) currency of the operating unit involved. The Group minimises these risks by
maintaining cash accounts in those currencies and periodically transferring the foreign balances to the functional currency when deemed necessary.

The currency risk profile for the Group’s financial assets and liabilities at was as follows:

At 31 December 2001
Net foreign currency monetary assets in £

French Deutsche Canadian Norwegian Finnish
Franc Mark Dollar Krone Markka Other
Functional currency of Group operations:
Sterling (8,161) 98,558 3,693 - - (14,243)
US Dollar - - (27,149) - - -
Swedish Krona - - - 57,415 36,475 63,536
Total (8,161) 08,558 (23,456) 57,415 36,475 49,293

At 31 December 2000
Net foreign currency monetary assets in £

French Deutsche Canadian Norwegian Finnish
Franc Mark Dollar Krone Markka Other
Functional currency of Group operations:
Sterling 9,972 30,432 183 - - 11,992
US Dollar - - 139,273 - - -
Swedish Krona - - - - - -
Total 9,972 30,432 139,456 - - 11,992

In addition, up until its disposal David Conrad (International) Limited entered into forward foreign exchange contracts to hedge the currency exposure in
expected future purchases and sales. The amounts shown in the table above take into account the effect of forward foreign currency contracts entered
into to manage currency exposures in this subsidiary. See note 27 below for further details.
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27. Financial instruments (continued)
(e) Borrowing facilities
The borrowing facilities available at 31 December, in respect of which all conditions precedent had been met at that date, were as follows:

2001 2000
£ £
Expiring in one year or less - 1,700,000

(f) Gains and losses on hedges
The Group enters into forward currency contracts to eliminate certain currency exposures that arise on purchases denominated in foreign currencies. Foreign
currency creditors are translated at the contracted rates and thus the carrying value of the creditor includes the gain or loss on the hedging instrument.

Unrecognised Deferred

total net total net

Gains Losses gain/(losses) Gains Losses gain/(losses)

£ £ £ £ £ £

Arising in 2001 - - - - - -

Gains and losses on hedges at 31 December 2001 - - - - - -
Of which:

— Gains and losses expected to be included in 2002 income - - - - - -

— Gains and losses expected to be included in 2001 income - - - - - -

Unrecognised Deferred

total net total net

Gains and losses included in the profit Gains Losses gain/(losses) Gains Losses gain/(losses)

and loss account which arose in previous years £ £ £ £ £ £

Arising in 2000 899 - 899 - - -

Gains and losses on hedges at 31 December 2000 899 - 899 - - -
Of which:

Gains and losses expected to be included in 2001 income 899 - 899 - - -

28. Pension

The Group operates two defined contribution pension schemes, one in the United Kingdom and one in the United States of America. The assets
of the schemes are held separately from those of the Group in independently administered funds. The unpaid contributions at the year-end were
£6,813 (2000 — £5,898). The pension cost charge for the year was £97,448 (2000 - £85,404). In addition, The Group also made contributions of
£79,012 to a money purchase scheme for the benefit of two Directors.



58 WiILink.com plc Report & Accounts 31 December 2001 Notes to the accounts

Notes to the accounts (continued)

29. Related parties
The Group’s related parties (as defined by Financial Reporting Standard 8), the nature of the relationships and the extent of the transactions with them
are summarised below. All transactions with related parties were conducted at arm’s length in the ordinary course of business.

Nigel Wray had an interest of 13.7% in the ordinary share capital of W-I-Link.com Inc. prior to the acquisition of the shares by Knutsford Group plc on
18 July 2000.

Nigel Wray has an interest in, and until 26 February 2001 was a Director of, Singer & Friedlander Limited, one of the Company’s principal bankers.
Under a loan guarantee facility dated 16 June 2000 between Singer & Friedlander Limited and the Company the bank issued, on behalf of the Company,
a guarantee for the repayment of Loan Notes issued by the Company of up to a maximum principal amount of £5,500,000. Loan Notes of £3,018,920
were issued. Payments were made to Singer & Friedlander Limited for arrangement and annual fees of £nil (2000 — £6,738). £5.5 million of the amount
included in the Company’s cash is held in escrow as security against the guarantee. The Loan Notes were repaid on 30 April 2001 and the facility and
escrow agreement with Singer & Friedlander were terminated shortly thereafter.

Nigel Wray has an interest in Stockcube plc, an AIM listed company in which W-I-Link.com Inc. also holds a 2.65% interest at a cost of £559,739,
against which £498,539 has been provided (see note 5). The value of transactions between the Group and Stockcube during the year ended
31 December 2001 were sales of £nil (2000: £1,759), with no amounts outstanding (2000: £nil).

Nigel Wray is a Director of Seymour Pierce Group plc, the ultimate parent company of Ellis and Partners, the Company’s nominated brokers. The value
of transactions during the year were fees of £15,000, (2000 £7,500) of which nil was outstanding at the year-end.
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Notice of Annual General Meeting

Notice is hereby given that the second Annual General Meeting of WILink.com plc will be held on Friday 24 May 2002, at 12:00 (noon)
at Financial Dynamics, Holborn Gate, 26 Southampton Buildings, London, WC2A 1PB (adjacent to the South exit of Chancery Lane
Underground station) for the following purposes:

Ordinary Business
To consider and, if thought fit, to pass the following resolutions which will be proposed as ordinary resolutions:

Resolution 1 That the Directors’ report and accounts and the Auditor’s report thereon for the year ended 31 December 2001
be received and adopted.

Resolution 2 That Mr N W Wray be re-elected as a Director of the Company.
Resolution 3 That Mr P R Wakeham be re-elected as a Director of the Company.

Resolution 4 That the Directors’ remuneration policy as detailed in the Report of the Remuneration Committee dated 22 March
2002 be received.

Resolution 5 That Ernst & Young LLP be reappointed as the Company’s Auditor until the conclusion of the next Annual General
Meeting of the Company and that the Directors be authorised to determine their remuneration.

Special Business
To consider, and if thought fit, to pass the following resolution which will be proposed as an ordinary resolution:

Resolution 6 That the 1,500,000,000 Ordinary Shares of 1p each be and hereby are consolidated and divided into 6,000,000
ordinary shares of £2.50 each.

To consider, and if thought fit, to pass the following resolutions which will be proposed as special resolutions:
Resolution 7 That the name of the Company be changed to WILink plc.

Resolution 8 That the Directors be and they hereby are authorised under section 95 of the Companies Act 1985 to allot relevant
securities as if section 89(1) of the said Act did not apply to any such allotment. This power will last until 23 August
2003 or, if earlier, the date of the next Annual General Meeting of the Company save that the Company may, before
the expiry of such authority, make an offer or agreement which would or might require relevant securities to be allotted
after such expiry and the Directors may allot such relevant securities pursuant to such offer or agreement as if the
authority conferred by this resolution had not expired. For this period, the maximum nominal value of ordinary shares
which can be allotted under the authority is £462,290.13, representing 5% of the currently allotted share capital.

By order of the Board

Neil Skinner FCIS Registered Office
Company Secretary 11/12 Wigmore Place
22 April 2002 London

W1U 2LU
Notes:

1 Members of the Company are entitled to attend and vote at the meeting. Each member is entitled to appoint one or more proxies to attend and, upon a poll, vote in his
stead. A proxy need not be a member of the Company.

2 A form of proxy for use by the members is enclosed. To be effective, the form of proxy, duly executed, together with the power of attorney (if any) under which it is
executed (or a notorially certified copy of such power of attorney), must be received by the Company’s registrars, Northern Registrars Limited, as soon as possible and
in any event so as to be received no later than 12.00 (noon) on Wednesday 22 May 2002. Completion and return of a form of proxy will not preclude a member from
attending and voting at the meeting.

3 Pursuant to regulation 34 of the Uncertificated Securities Regulations 1995, only those shareholders registered at 12.00 noon on Wednesday 22 May 2002 will be
entitled to attend and vote at the meeting in respect of the number of shares registered in their name at that time. Subsequent changes to the register will be disregarded
in determining the right of any person to attend and vote at the meeting.
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Set out below is a selection of answers to
questions asked by shareholders. Answers
to further questions can be found on the
FAQ section of our website.

Shareholder registration details,
share certificates

Q Who should I call if | have
questions about my shareholding
or my share certificate?

A Please call Northern Registrars
(see page 22 for details).

Q My name or other details are
incorrect on the share certificate.
What should | do?

A Please write to Northern Registrars,
advising them of the error so that the
register can be updated. Your letter
should explain clearly what corrections
are necessary and should be signed.

If your address has changed you
should provide both your old and new
addresses. If your name has changed
your letter should provide both your old
and new names, and should be
accompanied by a copy of the marriage
certificate or deed poll by which you
changed your name. You should also
send back your share certificate in order
that a new one can be issued to you
with the correct details.

Q | have lost or mislaid my share
certificate. What should | do?

A Please contact Northern Registrars
and explain what has happened.
The Registrar will then send you the
necessary papers to complete.

Q | have several different holdings
which | wish to amalgamate. What
should | do?

A Please write to Northern Registrars,
enclosing your share certificates, and
confirm which name you wish to have
on your merged holding. The Registrar
will then send you a new share
certificate. This will not only benefit you
in terms of reduced mailings, but will
also save the Company around £10-15
per annum per entry eliminated.

Shareholder communications
and calendar

Q My shares are held in a nominee

account. Why do | no longer
receive your financial statements
and reports?

Unfortunately there is no automatic
mechanism for nominee shareholders
to receive communications from the
Company as, regrettably, the broker
controlling the nominee company is
not required to forward these to you
and will normally make a charge for
doing so. However, if you send an
email to communications@wilink.com
quoting your full name and address,
with the words “Notify by email” in the
text, you will be added to a list for
future electronic notification and will
then receive communications normally
sent to shareholders.

When are your next shareholder
meetings and results
announcements?

Following announcement of the
preliminary results for 2001 on 25
March 2002, our investor calendar is:

24 May 2002 Annual General Meeting
27 August 2002  Interim Results
March 2003 Preliminary Results for 2002

As no dividends have been declared
or proposed there are no record dates,
ex-dividend dates or payment dates in
the calendar.

How can | get a copy of your
Annual Report?

You can download it in pdf format
from our website www.wilink.com.

If you would like a printed copy then
please order this using the facility on
our website.

Why does WILink not respond to
postings on the bulletin boards?

Whilst we monitor some of the bulletin
boards ourselves, the PR and legal
advice given to most companies is that
it is best practice not to respond to
these unless something untrue or
seriously misleading appears, in which
case the bulletin board operator can
be asked to remove it. If a question of

general interest is frequently posted
on bulletin boards we might add a
response to the FAQ list on our website.

Share consolidation and name
change

Q Why is WILink proposing a share

A

consolidation?

The Directors have received clear
indications, including from the
Company'’s broker, that potential
institutional investors are being deterred
from investing by the low share price.
Additionally, the bid-offer spread (the
difference between the price at which
the brokers will buy and sell shares)
may reduce in percentage terms, which
could benefit all investors.

What is the timetable for the share
consolidation?

Provided that shareholders approve
the consolidation at the AGM, the
timetable will be:

24 May 2002 Annual General Meeting

Record date (date on which
shareholders’ details will be
extracted from the share
register) for calculation of
existing and new holdings

27 May 2002 First day of dealings in new

shares, date on which Crest
accounts are credited with
the new shares

7 June 2002 Latest date for issue of new

share certificates

What will happen to my share
certificate if shareholders approve
the consolidation or name change?

You will be sent a new certificate to
replace your existing one, as soon as
practicable after 24 May 2002. Your
old share certificate will cease to be
valid after that date.

What will happen to the value
of my investment following the
consolidation?

In the absence of any other change,
the value of the Company should not
change as a result of the proposed
consolidation. The share price should
increase in the same proportion (250
times) as the number of shares you
own will be reduced.
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Q

I have less than 250 shares.
What will happen to my holding?

Assuming that shareholders approve
the consolidation, holdings below 250
shares (currently worth approximately
£5) are too small to be converted into
new shares. Your holding, and that of
others with residual shareholdings, will
therefore be sold on shareholders’
behalf by the Company for cash,
based on the closing share price on
24 May 2002. The net sale proceeds
will then be sent to you as soon as
practicable thereafter.

My holding, when divided by 250,
leaves a small number of shares
over. What happens to these?

Assuming that shareholders approve
the consolidation, residual holdings
will be sold on shareholders’ behalf
by the Company for cash based on
the closing share price on 24 May
2002. The net sale proceeds will then
be sent to shareholders as soon as
practicable thereafter.

Is WILink proposing this
consolidation to avoid de-listing?
No. Unlike the US, where stocks
trading below $1 on the main markets
are liable to be de-listed, the UK
markets have no equivalent minimum
share price requirement. Thus provided
a company continues in business and
meets the regulatory requirements, it's
listing is not in question.

What are the disadvantages of the
proposed share consolidation?

The main disadvantage of share
consolidations involving “penny shares”
is that some investors who specialise
in investing in “penny shares” may sell
out following consolidation.

Why is a name change being
proposed?

We expect to benefit from greater
brand recognition and media coverage
as a result of our proposal to unify all
corporate communications under the
WILink brand. We have renamed our
principal subsidiaries as WILink Limited

Designed and produced by Emperor Design Consultants Ltd ((

and WILink Inc., and are recommending
to Shareholders that we change the
Company name to WILink plc.

The business
Q What is your current cash position?
A At the end of 2001 the Group had net

cash of £8.6 million. Although the
preliminary announcement indicated
that the Group expects to continue to
generate cash, no further details can
be provided until the next official trading
update or results announcement.

What is your cash burn?

The Group is profitable (excluding

the non-cash charge for goodwill
amortisation), and cash generative.
As indicated in our most recent
results, The % Annual Reports
Service, The % Fund Info Service and
Andersson & Nilsson remain profitable
and cash generative, as has been the
case for very many years. Although
Vcall and Informed Investors may
require further investment in 2002,
which of course means they may
consume cash for part of this period,
the Group is expected to continue

to be cash generative.

Why are there so many “Additional
listing” announcements?

The vast majority of these relate to
the issue of new shares to satisfy
option exercises. All option exercises
to date, and indeed until December
2004, relate to options awarded to
employees over several years when
W-I-Link.com Inc. was a privately
owned company, as disclosed in full
in the Prospectus in June 2000.

What is goodwill, and why is
the figure so large?

Goodwill in essence reflects the
difference between the price paid for
a business and the value of the assets
acquired. This “difference” then has to
be amortised, resulting in a charge to
the profit and loss account each year.
Also, each year a goodwill impairment
review has to be undertaken using a
clearly defined methodology laid down

Q

in FRS11. If the value of the goodwiill
calculated in this way is below the
value in the accounts, then the
accounting value has to be reduced
accordingly, as has been done in the
accounts for 2001. However, these
charges do not incur any cash cost,
and therefore many investors prefer
to look at the profit before goodwill
amortisation when comparing the
profitability of different companies or
when valuing a Company or its shares.

Why do the HIGHLIGHTS of the
results show a profit before tax,
but the accounts show a loss?

The principal difference is due to
goodwill amortisation. The highlights
indicate the ‘pro-forma’ profit before tax
excluding amortisation of goodwill, and
exceptional charges whereas the profit
and loss account includes the goodwiill
charge and exceptional costs in the
operating profit/loss line. The highlights
also aim to assist the reader to
understand the track record of the
WILink business over the last five years.
However, the formal accounts can only
show what the Company actually
consisted of both before and after the
acquisition of W-I-Link.com Inc. in July
2000. Thus in 2000 the audited
accounts show 12 months of the
leather goods business plus 6 months
of the WILink business, whilst the 2001
audited accounts show one month of
the leather goods business plus 12
months of the WILInk business, making
comparisons difficult and almost
meaningless, albeit compliant with
statutory reporting requirements.

What is the General Employee
Benefit Trust (GEBT), and why does
it buy shares in the Company?

The principal purpose of the GEBT is
to purchase shares to cover the liability
arising from future option exercises
and share awards. The Company is
then able to request the independent
Trustees to transfer these existing
shares to employees to meet its
liabilities rather than new shares having
to be issued by the Company.
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